
Citizens’ pulse 2022

This inquiry examines the opinions of Finns relating to the activity and communication of authorities
during the current state, in which the corona epidemic and Russia's attack on Ukraine affect people's
lives.

You can go forward on the form by pressing Next at the bottom of the page (not Enter). You can check or
correct your answers by pressing Previous. Do not use the previous/next buttons on the Internet
browser.

Your answers will be saved automatically when you go forward on the form. If responding is interrupted,
you can log in to the form again using the link you received.

There may be disruptions in the functioning of the web form if you use the Internet Explorer browser. We
recommend that you use some other browser (e.g. Google Chrome, Mozilla Firefox).

BACKGROUND QUESTIONS

What is your sex?

To which of these age groups do you belong?

Male

Female

Other

Under 20 years

20 to 24 years

25 to 29 years

30 to 34 years

35 to 39 years

40 to 44 years

45 to 49 years

50 to 54 years

55 to 59 years



With whom do you live?

In which region do you live?

60 to 64 years

65 to 69 years

70 years or over

I live alone

I live with my family

I live with other persons

South Karelia

South Ostrobothnia

South Savo

Kainuu

Kanta-Häme

Central Ostrobothnia

Central Finland

Kymenlaakso

Lapland

Pirkanmaa

Ostrobothnia

North Karelia

North Ostrobothnia

North Savo

Päijät-Häme

Satakunta

Uusimaa

Southwest Finland



WELLBEING AND MOOD

How just do you think Finnish society is at the moment? *

10 Very
just

society 9 8 7 6 5 4 3 2

1 Very
unjust
society

Can’t
say

Response alternatives 10 and 1
describe the extremes and the others
emotions between them.

When you think about your own state of mind yesterday, how much did you experience the
following emotions and feelings: *

Not at
all

Only a
little

To some
extent

Quite
much

Very
much

Don’t
know

I was happy and in a good mood

I felt down and depressed

Read the following statements carefully considering your life situation. How much do you agree
with them? *

Fully
agree

Agree to
some
extent

Do not
agree or
disagree

Disagree
to some
extent

Fully
disagree

Don’t
know

I can do things that I really want and
appreciate in my life.

I can do things well and achieve the
goals I have set.

I feel closeness and connected with
people whom I care about and who care
about me.

I feel that my life is precious and
significant right now.

How confident are your feelings about your future at the moment? *

10 Very
confident 9 8 7 6 5 4 3 2

1 Not at
all

confident
Don't
know



10 Very
confident 9 8 7 6 5 4 3 2

1 Not at
all

confident
Don't
know

How worried are you about your household's livelihood during the coming month? *

Not at all
worried

Only a
little

worried

To some
extent

worried
Quite

worried
Very

worried
Don't
know

Stress refers to a situation where people feel tense, restless, anxious or distressed or it is hard
for them to sleep because they constantly have things on their mind. Are you currently
experiencing such stress? *

Not at
all

Only a
little

To some
extent

Quite
much

Very
much

Don't
know

To what extent do you agree or disagree? I feel that my life is safe. *

Fully
agree

Agree to
some
extent

Do not
agree or
disagree

Disagree
to some
extent

Fully
disagree

Don’t
know

Tell us your estimate of the mood in Finland at the moment. *

10
There
is no

sign of
mood

of crisis 9 8 7 6 5 4 3 2

1 The
mood

of
crisis is

at its
worst

Don't
know

How much do you personally trust each of the following institutions? *



10
Complete

trust 9 8 7 6 5 4 3 2

1
Not
trust
at all

Can’t
say

Finnish Government

Your local government

Finnish Parliament

The courts

Political parties

The police

How much do you personally trust each of the following institutions? *

10
Complete

trust 9 8 7 6 5 4 3 2

1
Not
trust
att
all

Can’t
say

The health system

The education system

The civil service

The media

Finnish Defence Forces

Finland has submitted an application to join the NATO defence alliance. How has this affected
your sense of security when compared to the time before the submission of the application?

Has
increased

much

Has
increased
somewhat

Has not
increased

or
decreased

Has
decreased
somewhat

Has
decreased

much
Don’t
know

RUSSIA'S ATTACK ON UKRAINE

How worried are you about the Ukrainian crisis and its effects at the moment? *



10 Do
not

worry
at all 9 8 7 6 5 4 3 2

1
Worry
very

much
Don't
know

Are you worried about the effects of the Ukrainian crisis on… ?*

Not at
all

Only a
little

To some
extent

Quite
much

Very
much

Don't
know

Finland’s security

Finland's economy

Your own and your close ones’ security

Your own mental wellbeing

Your own economic situation

Finland's international status

European security

Global security situation

Are you worried about the escalation of the war from Ukraine? *

Not at
all

Only a
little

To some
extent

Quite
much

Very
much

Don't
know

Do you have any other concerns relating to the crisis in Ukraine?

To what extent do you agree or disagree with the following statements? *

Fully
agree

Agree to
some
extent

Do not
agree or
disagree

Disagree
to some
extent

Fully
disagree

Don’t
know



Fully
agree

Agree to
some
extent

Do not
agree or
disagree

Disagree
to some
extent

Fully
disagree

Don’t
know

The authorities are well prepared for
serious disruptions such as the crisis in
Ukraine.

I accept the economic sanctions
imposed to Russia by the EU, even if
they can cause considerable damage to
Finland.

Finland must accept substantial
numbers of refugees from Ukraine if
necessary.

In the past month, I have been forced to
change my consumption habits or to
give up purchases due to rising prices.

I intend to postpone larger purchases
for later because of uncertainty caused
by the crisis. 

During the past month, have you personally found: *

Not at
all

Only a
little

To some
extent

Quite
much

Very
much

Don’t
know

Influence operations based on
deliberately misleading information on
the Internet or in social media?

Disruptions in Internet services or
problems related to personal data
security?

CORONA PANDEMIC

How worried are you about the corona pandemic and its effects at the moment? *

10 Do
not

worry
at all 9 8 7 6 5 4 3 2

1
Worry
very

much
Don't
know



How well do you think the following characteristics describe authorities’ communication about
the corona crisis? *

Well
Quite
well

Neither well nor
poorly

Quite
poorly Poorly

Don’t
know

Correctness

Reliability

Openness

Reaction speed

Clarity

Impartiality

The following is a list of various recommendations to prevent the spread of the coronavirus.
How well do they describe your behaviour during the past week? *

Well
Quite
well

Neither well nor
badly

Quite
badly Badly

Don’t
know

I keep a distance of more than 2 metres

I use a face mask when I cannot keep
the distance

I avoid seeing other people

How necessary do you think it is to protect yourself and others against the spread of the
coronavirus (e.g. by using a mask and keeping a distance to other people) after 2-3 doses of the
corona vaccine? *

7
Necessary 6 5 4 3 2

1
Unnecessary

Don't
know

BACKGROUND QUESTIONS

What is the highest level of education you have completed? Is it:

at most comprehensive school or similar

upper secondary education (matriculation examination or vocational qualification)



How would you describe your household’s economic situation? Do you think it is:

Do you still have something else in mind that you would like to mention in this context? You can
write your comments here.

lower tertiary degree (university of applied sciences degree or other)

higher tertiary degree

something else

wealthy

well off

of average income

of low income

Don't know


