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2EMHFWLYH�DQG�EDFNJURXQG�RI�WKH�6XUYH\

7KH�SXUSRVH�RI�WKH�$GXOW�(GXFDWLRQ�6XUYH\�������$(6������LV�WR�SURGXFH�VWDWLVWLFDO�GDWD
DQG�SXEOLFDWLRQV� UHODWLQJ� WR�DGXOW� HGXFDWLRQ�DQG� OHDUQLQJ��ZKLFK� FDQ�EH�XVHG� LQ�SODQQLQJ
DQG� GHFLVLRQ�PDNLQJ� FRQFHUQLQJ� DGXOW� HGXFDWLRQ� DQG� OHDUQLQJ�� DQG� ZKLFK� RIIHU� D
FRPSUHKHQVLYH�DQG�UHOLDEOH�IRXQGDWLRQ�IRU�SXEOLF�GLVFXVVLRQ�

7KH� $GXOW� (GXFDWLRQ� 6XUYH\� IRU� ����� LV� WKH� IRXUWK� 6XUYH\� RQ� SDUWLFLSDWLRQ� LQ� DGXOW
HGXFDWLRQ�DQG�WUDLQLQJ�LPSOHPHQWHG�E\�6WDWLVWLFV�)LQODQG��7KH�ILUVW��ZDV�PDGH�LQ�������WKH
VHFRQG� RQH� LQ� ����� DQG� WKH� WKLUG� LQ� ������ 7KH� � 6XUYH\� LV� ILQDQFHG� E\� WKH�0LQLVWU\� RI
(GXFDWLRQ�DQG�FDUULHG�RXW�MRLQWO\�E\�WKH�0LQLVWU\�DQG�6WDWLVWLFV�)LQODQG�

6WDWLVWLFV� )LQODQG·V� ILUVW� $GXOW� (GXFDWLRQ� 6XUYH\� LQ� ����� ZDV� D� W\SLFDO� LQWHUYLHZ� VXUYH\�
ZKLFK�ZDV� LQWHQGHG� IRU� SURGXFLQJ� VWDWLVWLFDO� WDEOHV� DQG� LW�ZDV� FDUULHG� RXW� LQ� FRQQHFWLRQ
ZLWK�WKH�UHOLDELOLW\�VWXG\�RI�6WDWLVWLFV�)LQODQG·V�SRSXODWLRQ�FHQVXV��,WV�SULPDU\�JRDO�ZDV�WR
SURGXFH�VWDWLVWLFDO�GDWD�IRU�SODQQLQJ�DQG�GHFLVLRQ�PDNLQJ�RQ�DGXOW�HGXFDWLRQ�DQG� WUDLQLQJ
DQG�HVSHFLDOO\�RQ�YRFDWLRQDO�DGXOW�VWXGLHV�

,Q� DGGLWLRQ� WR� SDUWLFLSDWLRQ� LQ� HGXFDWLRQ� DQG� WUDLQLQJ�� WKH�$GXOW�(GXFDWLRQ� 6XUYH\� ����
VWXGLHG� WKH� SRSXODWLRQ·V� ZLOOLQJQHVV� WR� DQG� QHHGV� IRU� SDUWLFLSDWLRQ� LQ� HGXFDWLRQ� DQG
WUDLQLQJ��REVWDFOHV�WR�SDUWLFLSDWLRQ�DQG�YLHZV�RQ�HGXFDWLRQ��)XUWKHUPRUH��WKH�GHYHORSPHQW
RI�WKH�6XUYH\�ZDV�IURP�VWDUW�PRWLYDWHG�E\�WKH�REMHFW� WR�SURGXFH�D�KLJK�TXDOLW\�GDWD�EDVH
WKDW� ZRXOG� SURYLGH� QXPHURXV� DQDO\WLFDO� SRVVLELOLWLHV� IRU� H[WHQVLYH� VWXGLHV�� 8QLYHUVLW\
UHVHDUFKHUV�DOVR�WRRN�SDUW�LQ�WKH�SODQQLQJ�RI�WKH�6XUYH\��7KH�0LQLVWU\�RI�(GXFDWLRQ�LQ�LWV
SDUW� DLPHG� WR� LQFUHDVH� UHVHDUFKHUV·� XVH� RI� WKH� GDWD� E\� FDUU\LQJ� WKH� FRVWV� RQ� EHKDOI� RI
UHVHDUFKHUV� RQ� WKH� SURGXFWLRQ� RI� GDWD� ILOHV�PDGH� IURP� WKH�PDWHULDO� DQG� LQVWUXFWLRQV� IRU
WKHLU�XVH�

7KH�SODQQLQJ�IRU�WKH������6XUYH\�ZDV�LQIOXHQFHG�E\�WKH�QHZ�VRFLDO�VLWXDWLRQ��WKH�HFRQRPLF
UHFHVVLRQ� DQG� PDVVLYH� XQHPSOR\PHQW�� 7KH� SRSXODWLRQ� RI� WKH� 6XUYH\� ZDV� ZRUNLQJ� DJH
SRSXODWLRQ��DJHG����WR�����DQG�TXHVWLRQV�GHVFULELQJ�OLQNV�EHWZHHQ�HGXFDWLRQ�DQG�WUDLQLQJ
DQG�ZRUNLQJ�OLIH�ZHUH�DGGHG�WR�WKH�TXHVWLRQQDLUH��,W�ZDV�QRZ�SRVVLEOH�WR�FRQFHQWUDWH�PRUH
RQ� WKH�GHVFULSWLRQ�RI� FRQQHFWLRQV�EHWZHHQ�XQHPSOR\PHQW�DQG�HGXFDWLRQ�DQG� WUDLQLQJ� LQ
WKH�DQDO\VLV�RI�WKH�UHVXOWV��2WKHU�QHZ�IRFXV�DUHDV�LQ�WKH������6XUYH\�ZHUH�IRUHLJQ�ODQJXDJH
VNLOOV��HGXFDWLRQ�DQG�WUDLQLQJ�DEURDG�DQG�LQWHQWLRQV�WR�SDUWLFLSDWH�LQ�HGXFDWLRQ�DQG�WUDLQLQJ
DEURDG�� $� VSHFLDO� WKHPH� RQ� WKH� TXHVWLRQQDLUH� ZDV� TXHVWLRQV� DERXW� WKH� VWXGHQWV·� EHOLHIV
UHJDUGLQJ�WKH�IXWXUH�

$FTXLVLWLRQ� RI� FRPSDUDEOH� GDWD� IURP� VHYHUDO� FURVV�VHFWLRQDO� SHULRGV� LQ� ����� JDYH
DGGLWLRQDO� YDOXH� WR� WKH� 6XUYH\� DQG� WKXV� LW� ZDV� SRVVLEOH� WR� SD\� PRUH� DWWHQWLRQ� WR� WKH
GHVFULSWLRQ�RI�WKH�FKDQJHV�LQ�WKH�DQDO\VLV�DQG�UHSRUWLQJ�RI�WKH�UHVXOWV�

,Q�UHVSHFW�RI�WKH�$GXOW�(GXFDWLRQ�6XUYH\�������WKH�0LQLVWU\�RI�(GXFDWLRQ�UHTXLUHG�WKDW�WKH
6XUYH\� EH� FDUULHG� RXW� VR� WKDW� LW� LV� SRVVLEOH� WR�PDNH� FRPSDULVRQV� WR� WKH� ����� DQG� ����
6XUYH\V� DQG� DOVR� WR� FRUUHVSRQGLQJ� LQWHUQDWLRQDO� VXUYH\V�� ,W� ZDV� DOVR� FRQVLGHUHG� YHU\
LPSRUWDQW�WKDW�WKH�GHYHORSPHQW�ZRUN�RQ�VWDWLVWLFV�DQG�LQGLFDWRUV�FRQFHUQLQJ�DGXOW�OHDUQLQJ
LQ�SURJUHVV�ZLWKLQ�WKH�2(&'��8QHVFR�DQG�WKH�(8�ZLOO�EH�WDNHQ�LQWR�FRQVLGHUDWLRQ�LQ�WKH
SODQQLQJ�DQG�LPSOHPHQWDWLRQ�RI�WKH�6XUYH\�
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:KHQ� UHYLHZLQJ� WKH� GDWD� FRQWHQWV�� GLVFXVVLRQV� FHQWHUHG� RQ� KRZ� WR� ZLGHQ� WKH
H[DPLQDWLRQ�PHDVXULQJ�SDUWLFLSDWLRQ� LQ� IRUPDO� HGXFDWLRQ� DQG� WUDLQLQJ� WRZDUGV� LQIRUPDO
OHDUQLQJ�� ,W� ZDV� FRQVLGHUHG� LQWHUHVWLQJ� WR� VWXG\� WKH� HIIHFWV� RI� HYHU\GD\� H[SHULHQFHV� RQ
OHDUQLQJ� SURFHVVHV�� WKRXJKW� PRGHOV� DQG� VNLOOV�� DQG� WKH� FRQQHFWLRQV� EHWZHHQ� HYHU\GD\
OHDUQLQJ�DQG�SDUWLFLSDWLRQ�LQ�IRUPDO�HGXFDWLRQ�DQG�WUDLQLQJ�

$�VHPLQDU�IRU�UHVHDUFKHUV�DQG�H[SHUWV�ZDV�DUUDQJHG�LQ�VSULQJ������WR�VSHFLI\�IXUWKHU�WKH
GDWD�FRQWHQWV�DQG�RWKHU�GHYHORSPHQW�QHHGV�RI�WKH�6XUYH\�

:KLFK�TXHVWLRQV�GRHV�WKH�$GXOW�(GXFDWLRQ�6XUYH\������DQVZHU"

7KH�SXUSRVH�RI�WKH�$GXOW�(GXFDWLRQ�6XUYH\�LV�WR�ILQG�DQVZHUV�WR�WKH�IROORZLQJ�TXHVWLRQV�

• +RZ�GR�GLIIHUHQW�SRSXODWLRQ�JURXSV��DJH��VH[��OHYHO�RI�HGXFDWLRQ��VWDWXV�DW�ZRUN�
IDPLO\� VLWXDWLRQ�� HWF��� SDUWLFLSDWH� RU� KDYH� SDUWLFLSDWHG� LQ� DGXOW� HGXFDWLRQ� DQG
WUDLQLQJ"

• ,Q� ZKDW� ZD\V� GRHV� DGXOW� HGXFDWLRQ� DQG� WUDLQLQJ� DJJORPHUDWH� E\� SRSXODWLRQ
JURXS"

• 7R� ZKDW� H[WHQW� DQG� LQ� ZKLFK� ZD\� GR� GLIIHUHQW� SRSXODWLRQ� JURXSV� ILQG� LW
QHFHVVDU\� WR� VWXG\� DQG� KRZ� ZLOOLQJ� DUH� WKH\� WR� SDUWLFLSDWH� LQ� HGXFDWLRQ� DQG
WUDLQLQJ"

• :KDW� WHUPV� DQG� FRQGLWLRQV� GR� GLIIHUHQW� SRSXODWLRQ� JURXSV� VHW� RQ� WKHLU� RZQ
SDUWLFLSDWLRQ�LQ�DGXOW�HGXFDWLRQ�DQG�WUDLQLQJ�DQG�ZKDW�REVWDFOHV�DQG�GLIILFXOWLHV
GR�WKH\�UHSRUW�LQ�WKHLU�SDUWLFLSDWLRQ�LQ�HGXFDWLRQ�DQG�WUDLQLQJ"

• +RZ�GR�GLIIHUHQW�SRSXODWLRQ�JURXSV�YLHZ�DGXOW�HGXFDWLRQ�DQG�WUDLQLQJ�DQG�ZKDW
NLQG�RI�HIIHFW�DQG�VLJQLILFDQFH�GR�WKH\�WKLQN�DGXOW�HGXFDWLRQ�DQG�WUDLQLQJ�KDV�LQ
ZRUNLQJ�OLIH"

• :KDW� LV� WKH� HIIHFW� RI� DGXOW� HGXFDWLRQ� RQ� WKH� UHJLRQDO�� SURIHVVLRQDO� DQG
ZRUNSODFH�PRELOLW\�RI�GLIIHUHQW�SRSXODWLRQ�JURXSV"

• ,Q� ZKLFK� ZD\V� KDYH� SDUWLFLSDWLRQ� LQ� DGXOW� HGXFDWLRQ� DQG� WUDLQLQJ�� QHHG� IRU
HGXFDWLRQ� DQG� WUDLQLQJ�� REVWDFOHV�� FRQGLWLRQV�� HIIHFWV� DQG� YLHZV� RQ� HGXFDWLRQ
FKDQJHG�VLQFH�WKH�����V"

• +RZ� LV� )LQODQG� SODFHG� LQ� LQWHUQDWLRQDO� FRPSDULVRQ� UHJDUGLQJ� SDUWLFLSDWLRQ� LQ
HGXFDWLRQ� DQG� WUDLQLQJ�� SDUWLFLSDWLRQ� DFWLYLW\� DQG� H[SHULHQFHG� REVWDFOHV� WR
HGXFDWLRQ�DQG�WUDLQLQJ"

• +RZ�GR�)LQQV�WKHPVHOYHV�UDWH�WKHLU�ODQJXDJH�VNLOOV"
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• +RZ�DFWLYH� FRPSXWHU�XVHUV� DUH�)LQQV� DQG�KRZ�KDYH� WKH\� DFTXLUHG� WKHLU� VNLOOV
DQG�ZKDW�GLIIHUHQFHV�DUH�WKHUH�EHWZHHQ�GLIIHUHQW�SRSXODWLRQ�JURXSV"

• +RZ�GR�SHRSOH�DQDO\VH�OHDUQLQJ�RI�OLIH�VNLOOV�LPSRUWDQW�WR�WKHP"

'HYHORSPHQW�DQG�FRQWHQWV�RI�WKH�GDWD�FROOHFWLRQ�TXHVWLRQQDLUH

7KH�$GXOW�(GXFDWLRQ�6XUYH\������TXHVWLRQQDLUH�LV�EDVHG�RQ�WKH�TXHVWLRQQDLUH�RI�WKH�����
6XUYH\��7KH�GDWD�FRQWHQWV�ZHUH�UHYLVHG�LQ�OLQH�ZLWK�WRSLFDO�UHTXLUHPHQWV�

$W�WKH�LQLWLDO�VWDJH�RI�TXHVWLRQQDLUH�GHYHORSPHQW�WKH�TXHVWLRQQDLUH�XVHG�LQ�WKH������$GXOW
(GXFDWLRQ�6XUYH\�ZDV�DVVHVVHG�DW� 6WDWLVWLFV�)LQODQG·V� 6XUYH\�/DERUDWRU\��7KH� DVVHVVPHQW
ZDV�PDGH� XVLQJ� WKH� FODVVLILFDWLRQ� V\VWHP� GHYHORSHG� IRU� V\VWHPDWLF� DQDO\VLV� RI� SUREOHPV
UHJDUGLQJ�LQTXLU\�DQG�VXUYH\�TXHVWLRQQDLUHV��7KH�DVVHVVPHQW�SURYHG�WR�EH�XVHIXO�QRW�RQO\
E\�KHOSLQJ�WR�PDNH�QHFHVVDU\�FKDQJHV�LQ�TXHVWLRQ�IRUPXODWLRQ�EXW�DOVR�ZLWK�UHJDUG�WR�WKH
DQDO\VLV�RI�WKH�GDWD�DQG�WKH�UHIOHFWLRQ�RI�WKH�UHVXOWV�

 7KH�GDWD�LQFOXGH�
− %DFNJURXQG�LQIRUPDWLRQ
− ,QIRUPDWLRQ�GHVFULELQJ�SDUWLFLSDWLRQ�LQ�DGXOW�HGXFDWLRQ�DQG�WUDLQLQJ
− 6HOI�GLUHFWHG�VWXGLHV
− /HDUQLQJ�DW�ZRUN��OHDUQLQJ�DQG�GHYHORSPHQW�SRVVLELOLWLHV�SURYLGHG�DW�ZRUN�

VROYLQJ�SUREOHPV�DW�ZRUN�DQG�LQIRUPDWLRQ�DFTXLVLWLRQ
− 8VH�RI�SURIHVVLRQDO�OLWHUDWXUH
− 9LHZV�RQ�EHQHILWV�RI�HGXFDWLRQ�DQG�WUDLQLQJ��H[SHULHQFHG�QHHG�IRU�HGXFDWLRQ�

LQWHUHVW�LQ�HGXFDWLRQ�DQG�WUDLQLQJ��LQWHUHVW�VWLPXODWLQJ�IDFWRUV
− 2EVWDFOHV�WR�HGXFDWLRQ�DQG�WUDLQLQJ��LQIRUPDWLRQ�DFTXLVLWLRQ�RQ�HGXFDWLRQDO

SRVVLELOLWLHV
− 8VH�RI�LQIRUPDWLRQ�WHFKQRORJ\
− )RUHLJQ�ODQJXDJH�VNLOOV
− (YHU\GD\�OHDUQLQJ�

%DFNJURXQG�LQIRUPDWLRQ

,Q� DGGLWLRQ� WR� W\SLFDO� SHUVRQDO� LQIRUPDWLRQ� �DJH�� VH[�� PDULWDO� VWDWXV� HWF��� EDFNJURXQG
LQIRUPDWLRQ�LQFOXGHV�TXHVWLRQV�RQ�HGXFDWLRQDO�DQG�IDPLO\�EDFNJURXQG��ZRUN��ZRUN�KLVWRU\
DQG� ZRUNSODFH�� 7KH� TXHVWLRQQDLUH� FRQWDLQV� D� ORW� RI� LQIRUPDWLRQ� GHVFULELQJ� ZRUNLQJ
FRQGLWLRQV�� EXW� WKRVH� TXHVWLRQV� ZHUH� QRW� OHIW� RXW� VLQFH� ZRUN� LV� YHU\� LPSRUWDQW� OHDUQLQJ
HQYLURQPHQW�IRU�PDQ\�DGXOWV��,QIRUPDWLRQ�IURP�UHJLVWHUV�LV�DOVR�DGGHG�WR�WKH�6XUYH\�ILOH�
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3DUWLFLSDWLRQ�LQ�HGXFDWLRQ�DQG�WUDLQLQJ

7KH� $GXOW� (GXFDWLRQ� 6XUYH\� ����� H[DPLQHV� SDUWLFLSDWLRQ� LQ� HGXFDWLRQ� DQG� WUDLQLQJ� LQ
JHQHUDO�� QRW� RQO\� LQ� DGXOW� HGXFDWLRQ�� 3DUWLFLSDWLRQ� LQ� HGXFDWLRQ� DQG� WUDLQLQJ� LV� VXUYH\HG
RYHU�WKH�ZKROH�OLIH�VSDQ�RI�WKH�UHVSRQGHQWV�RQ�DQ�RYHUDOO�OHYHO��ZKDW�WKH�UHVSRQGHQWV·�OHYHO
RI�HGXFDWLRQ�LV�DQG�WR�ZKDW�H[WHQW�WKH\�KDYH�SDUWLFLSDWHG�LQ�HGXFDWLRQ�DQG�WUDLQLQJ�UHODWHG
WR� ZRUN� DQG� RFFXSDWLRQ� DQG� DOVR� HGXFDWLRQ� DEURDG�� 7KH� W\SH� RI� DGXOW� HGXFDWLRQ� WKH
UHVSRQGHQW�KDV� WDNHQ�SDUW� LQ�GXULQJ� WKH����PRQWKV�SUHFHGLQJ� WKH� LQWHUYLHZ� LV� VWXGLHG� LQ
PRUH�VSHFLILF�GHWDLO�

$GXOW�HGXFDWLRQ�DQG�WUDLQLQJ�ZDV�FDWHJRULVHG�RQ�WKH�EDVLV�RI�WKH�RUJDQLVDWLRQ�SURYLGLQJ�WKH
HGXFDWLRQ�� 6LQFH� SDUWLFLSDWLRQ� LQ� GLIIHUHQW� W\SHV� RI� HGXFDWLRQDO� LQVWLWXWLRQV� DQG
RUJDQLVDWLRQV� LV� WDNHQ� LQWR� DFFRXQW� LQ� WKH� GDWD� FROOHFWLRQ� TXHVWLRQQDLUH�� LW� LV� SRVVLEOH� WR
PDNH�WKH�GHILQLWLRQ�RI�DGXOW�HGXFDWLRQ�DQG�WUDLQLQJ�HYHQ�DW�WKH�DQDO\VLV�VWDJH�RI�WKH�VXUYH\
XVLQJ�GLIIHUHQW�SHUVSHFWLYHV�

7KH�LQVWUXFWLRQV�JLYHQ�WR�WKH�UHVSRQGHQWV�LQ�WKLV�VWXG\�VHW�WKH�PLQLPXP�OLPLW�RI�HGXFDWLRQ
DQG�WUDLQLQJ�DW�VL[�KRXUV��'LVFRQWLQXHG�VWXGLHV�DUH�DOVR�LQFOXGHG�LI�WKH\�KDYH�ODVWHG�DW�OHDVW
VL[� KRXUV�� (GXFDWLRQ� DQG� WUDLQLQJ� LV� GHILQHG� DV� DQ� DFWLYLW\� VHSDUDWHO\� DQG� VSHFLILFDOO\
RUJDQLVHG�DQG�DUUDQJHG�DQG�WKH�SXUSRVH�RI�ZKLFK�LV�WR�DFKLHYH�OHDUQLQJ��,W�LV�DOVR�W\SLFDO�RI
HGXFDWLRQ�DQG�WUDLQLQJ�WKDW�WKHUH�LV�D�FXUULFXOXP�RU�VWXG\�SURJUDPPH�SUHSDUHG�LQ�DGYDQFH
DQG�WKH�VXSSOLHU�RU�SURYLGHU�RI�HGXFDWLRQ�LV�UHVSRQVLEOH�IRU�WKH�DUUDQJHPHQWV�

:RUN�� RU� RFFXSDWLRQ�UHODWHG� DQG� JHQHUDO� HGXFDWLRQ� VWXGLHV� RU� OHLVXUH�LQWHUHVW� VWXGLHV� DUH
VHSDUDWHG� IURP� WKH� SRLQW� RI� YLHZ� RI� WKH� LQGLYLGXDO� LQ� WKDW� WKH� UHVSRQGHQW� VSHFLILHV� WKH
SXUSRVH�RI�WKH�VWXGLHV��4XHVWLRQV�UHODWLQJ�WR�WKH�VSRQVRU�RI�WKH�VWXGLHV��DQG�WKH�WLPH�XVHG
IRU� WKH� VWXGLHV�� SURYLGH� LQIRUPDWLRQ� RQ� HPSOR\HU�VSRQVRUHG� VWXGLHV� DQG� RQ� HGXFDWLRQ
ILQDQFHG�LQ�RWKHU�ZD\V�

$V�PXFK�GHWDLOHG�LQIRUPDWLRQ�DV�SRVVLEOH�LV�UHTXHVWHG�RQ�DOO�WKRVH�W\SHV�RI�DGXOW�HGXFDWLRQ
DQG�FRXUVHV�LQ�ZKLFK�WKH�UHVSRQGHQW�KDV�SDUWLFLSDWHG�GXULQJ�WKH����PRQWKV�SUHFHGLQJ�WKH
6XUYH\��5HJDUGLQJ�HDFK�W\SH�RI�VWXGLHV�LQTXLULHV�DUH�PDGH�DV�WR�WKH�FRQWHQWV�RI�WKH�VWXGLHV�
WKH�SURYLGHU��ZKHWKHU�WKH�VWXGLHV�UHODWHG�WR�ZRUN�RU�RFFXSDWLRQ��SRVLWLRQV�RI�WUXVW��OHLVXUH
LQWHUHVWV� RU� JHQHUDO� HGXFDWLRQ�� ZKHWKHU� ZRUNLQJ� WLPH� RU� RWKHU� WLPH� KDG� EHHQ� XVHG� IRU
VWXGLHV��ZKR�KDG� ILQDQFHG� VWXGLHV� DQG�KRZ�PDQ\�GD\V� �KRXUV��RI� VWXGLHV� WKH� UHVSRQGHQW
KDG� KDG� GXULQJ� WKH� SDVW� ��� PRQWKV�� 'XH� WR� WKH� VWUHQXRXV� DQG� WHGLRXV� QDWXUH� RI� WKH
TXHVWLRQQDLUH�TXHVWLRQV�RQ� WKH�TXDOLILFDWLRQ� WR�EH�DWWDLQHG��HIIHFWV�RI� VWXGLHV�� UHDVRQV� IRU
SDUWLFLSDWLQJ� LQ�HGXFDWLRQ�DQG� LQLWLDWLYHV� IRU�SDUWLFLSDWLRQ�ZHUH�DVNHG�ZLWK� UHVSHFW� WR�RQH
UDQGRPO\� VHOHFWHG� W\SH� RI� HGXFDWLRQ�FRXUVH�� 7KH� PHWKRG� UHODWLQJ� WR� UDQGRP� FRXUVH
VHOHFWLRQ�DQG�LWV�UHOLDELOLW\�ZHUH�WHVWHG�FDUHIXOO\�LQ�DGYDQFH�DQG�WKH�UHVXOWV�RI�WKH�WHVWLQJ�DUH
H[SODLQHG�LQ�7LPR�5XXVNDQHQ·V�PHPR��5DQGRP�VHOHFWLRQ�RI�DWWDLQHG�DGXOW�HGXFDWLRQ�FRXUVHV�

6HOI�GLUHFWHG�VWXGLHV�DUH�DOVR�H[DPLQHG�RQ�WKH�TXHVWLRQQDLUH��6XFK�VWXGLHV�DUH�FRQVLGHUHG�WR
EH�WDUJHW�RULHQWHG�VWXGLHV�DUUDQJHG�DQG�RUJDQLVHG�VHSDUDWHO\�RXWVLGH�WKH�IRUPDO�HGXFDWLRQDO
V\VWHP�� 7KH� TXHVWLRQV� ZHUH� DOUHDG\� GHYHORSHG� LQ� FRQQHFWLRQ� ZLWK� WKH� $GXOW� (GXFDWLRQ
6XUYH\� ����� DQG� DW� WKDW� WLPH� WKH\� ZHUH� QRW� FRQVFLRXVO\� LQWHQGHG� WR� PHDVXUH� LQIRUPDO
OHDUQLQJ��7KH�TXHVWLRQV�UHTXHVWHG�LQIRUPDWLRQ�RQ�RQO\�VXFK�WDUJHW�RULHQWHG�VWXG\LQJ�ZKLFK
KDG�ODVWHG�DW� OHDVW����KRXUV��7KHVH�TXHVWLRQV�ZHUH�QRW�UHPRYHG�IRU�QRZ�LQ�RUGHU�WR�JLYH
WKHP�DGGLWLRQDO�YDOXH�E\�WKLV�QHZ�PHDVXUHPHQW�



                                                                                   7

/HDUQLQJ�DW�ZRUN��OHDUQLQJ�DQG�GHYHORSPHQW�SRVVLELOLWLHV�SURYLGHG�DW�ZRUN

4XHVWLRQV� UHODWLQJ� WR� FKDQJHV� DQG� SUREOHPV� H[SHULHQFHG� DW� ZRUN�� LQDGHTXDF\� RI� RQH·V
NQRZOHGJH�� LQIRUPDWLRQ� DFTXLVLWLRQ� VWUDWHJLHV� LQ� SUREOHP� VLWXDWLRQV� DQG� IROORZLQJ� RI
SURIHVVLRQDO� OLWHUDWXUH� ZHUH� OHIW� XQFKDQJHG� IURP� WKH� $GXOW� (GXFDWLRQ� 6XUYH\� ������ ,Q
DGGLWLRQ��TXHVWLRQV�GHVFULELQJ�WKH�QDWXUH�RI�ZRUN�DV�SURYLGHU�RI�OHDUQLQJ�DQG�GHYHORSPHQW
SRVVLELOLWLHV�DQG�TXHVWLRQV�RQ�FRQQHFWLRQV�EHWZHHQ�ZRUN�DQG�HGXFDWLRQ�ZHUH�XQDOWHUHG�

1HHG�IRU�DQG�ZLOOLQJQHVV�WR�SDUWLFLSDWH�LQ�DGXOW�HGXFDWLRQ��YLHZV�RQ�HGXFDWLRQ

7KH� QHHG� IRU� HGXFDWLRQ� DQG� WUDLQLQJ� DQG� WKH� ZLOOLQJQHVV� WR� SDUWLFLSDWH� LQ� HGXFDWLRQ� DUH
VXUYH\HG� XVLQJ� GLUHFW� TXHVWLRQV� DQG� E\� TXHVWLRQV� RQ� REVWDFOHV� WR� DQG� GLIILFXOWLHV� LQ
SDUWLFLSDWLRQ� DQG� WKH� GHVLUH� WR� SDUWLFLSDWH� LQ� HGXFDWLRQ�� )XUWKHU� LQVLJKW� LV� REWDLQHG� E\
LQFOXGLQJ� TXHVWLRQV� DERXW� YLHZV� RQ� DQG� DWWLWXGHV� WR� HGXFDWLRQ� LQ� JHQHUDO�� DV� ZHOO� DV
TXHVWLRQV�DLPLQJ�DW�HYDOXDWLQJ�WKH�HIIHFWV�DQG�UHOHYDQFH�RI�WKH�UHFHLYHG�HGXFDWLRQ�IURP�WKH
YLHZSRLQW�RI�ZRUNLQJ�OLIH�

,QIRUPDWLRQ�WHFKQRORJ\�VNLOOV

$� QHZ� VXEMHFW� RQ� WKH� TXHVWLRQQDLUH� FRQFHUQHG� FRPSXWHU� XVH�� 6LQFH� 6WDWLVWLFV� )LQODQG
H[DPLQHV�)LQQV·�XVH�RI�LQIRUPDWLRQ�DQG�FRPPXQLFDWLRQV�WHFKQRORJ\�IDLUO\�H[WHQVLYHO\�LQ�LWV
VHSDUDWH� ,QIRUPDWLRQ� 6RFLHW\� 6XUYH\�� XVHU� VNLOOV� RI� LQIRUPDWLRQ� WHFKQRORJ\� DUH� OLPLWHG� LQ
WKH�$GXOW�(GXFDWLRQ�6XUYH\�WR�UHODWH�RQO\�WR�FRPSXWHU�XVH�DQG�IUHTXHQF\�RI�WKDW�XVH��7KLV
PHDVXUH�LV�XVHG�WR�GHVFULEH�FRPSXWHU�XVHU�VNLOOV�VR�WKDW�VHOI�DVVHVVPHQW�RI�RQH·V�VNLOO�OHYHO
LV� QRW�QHFHVVDU\��7KH� UHVSRQGHQWV·� RZQ� HVWLPDWLRQ� RI� WKH� QHHG� WR� LPSURYH� WKHLU� VNLOOV� LV
EURXJKW� XS� HOVHZKHUH� LQ� WKH� TXHVWLRQQDLUH�� ZKHUH� LW� LV� DVNHG� ZKDW� VSHFLILF� QHHGV� IRU
HGXFDWLRQ�WKH\�KDYH��DQG�ZKDW�VNLOOV�DQG�DELOLWLHV�WKH\�ZRXOG�OLNH�WR�GHYHORS�IXUWKHU�

)RUHLJQ�ODQJXDJH�VNLOOV

)RUHLJQ�ODQJXDJH�VNLOOV�DUH�GHWHUPLQHG�RQ�WKH�EDVLV�RI�WKH�UHVSRQGHQWV·�RZQ�DVVHVVPHQW�RI
WKHLU� VNLOO� OHYHOV�� 6HOI�DVVHVVPHQWV� ZHUH� ILUVW� WULHG� RXW� LQ� WKH� FRQWH[W� RI� WKH� ����� $GXOW
(GXFDWLRQ�6XUYH\��7KH�UHVXOWV�ZHUH�HQFRXUDJLQJ��7KH\�IRUPHG�WKH�EDVLV�IRU�D�ZLGH�UDQJLQJ
UHSRUW�� FRPSLOHG� DW� WKH� %RDUG� RI� (GXFDWLRQ�� HYDOXDWLQJ� IRU� WKH� ILUVW� WLPH� WKH� IRUHLJQ
ODQJXDJH�VNLOOV�DQG�IRUHLJQ�ODQJXDJH�VWXGLHV�RI�)LQQLVK�DGXOWV�IURP�SULPDU\�WR�WHUWLDU\�OHYHO
RI� HGXFDWLRQ�� %DVLQJ� RQ� H[SHULHQFHV� IURP� WKH� XVHG�PHDVXUH� DQG� WR� HQVXUH� LQWHUQDWLRQDO
FRPSDUDELOLW\��WKH�VFDOH�RI�IRUHLJQ�ODQJXDJH�VNLOO� OHYHOV�ZDV�UHYLVHG��([SHUW�DGYLFH�RQ�WKLV
ZDV�UHFHLYHG�IURP�3URIHVVRU�6DXOL�7DNDOD� IURP�WKH�8QLYHUVLW\�RI� -\YlVN\Ol��7KH�FXUUHQWO\
XVHG�FODVVLILFDWLRQ�LV�EDVHG�RQ�WKH�&RXQFLO�RI�(XURSH�VFDOH��DQG�LW�ZDV�PRGLILHG�IRU�XVH�LQ
LQWHUYLHZ�VXUYH\V�
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(YHU\GD\�OHDUQLQJ

$�PDMRU�FKDOOHQJH�WR�WKH�$GXOW�(GXFDWLRQ�6XUYH\������ZDV�ZLGHQLQJ�WKH�H[DPLQDWLRQ�RI
IRUPDO�HGXFDWLRQ�DQG� WUDLQLQJ�DQG�SDUWLFLSDWLRQ� LQ� WUDLQLQJ�FRXUVHV� WR�FRYHU� DOVR� OHDUQLQJ
WKDW�WDNHV�SODFH�RXWVLGH�WKH�VFRSH�RI�HGXFDWLRQ�SURSHU�LQ�RWKHU��HYHU\GD\�HQYLURQPHQWV�

6HQLRU�5HVHDUFKHU��3K'�7DSLR�$LWWROD�IURP�WKH�8QLYHUVLW\�RI�-\YlVN\Ol�GUHZ�XS�D�SURSRVDO
IRU�D�PHDVXUH�WR�GHVFULEH�HYHU\GD\�OHDUQLQJ��$IWHU�WKRURXJK�GHYHORSPHQW�ZRUN��$LWWROD�DQG
$GXOW� (GXFDWLRQ� 6XUYH\� UHVHDUFKHUV� MRLQWO\� DUULYHG� DW� D� PRGHO� ZKLFK� ZDV� WHVWHG� ZLWK
TXDOLWDWLYH�LQWHUYLHZV�SHUIRUPHG�E\�WKH�6XUYH\�/DERUDWRU\�RI�6WDWLVWLFV�)LQODQG��7KH�UHVXOWV
IURP� WKH� WHVWLQJ� KDYH� EHHQ� FRPSLOHG� LQWR� D� VHSDUDWH� UHSRUW�� -XVW� RYHU� ��� TXDOLWDWLYH
LQWHUYLHZV�ZHUH�PDGH�DQG�WKHVH�ZHUH�WDSHG�DQG�WUDQVFULEHG��7KH�WUDQVFULEHG�PDWHULDO�ZDV
KDQGHG�RYHU�WR�$LWWROD·V�UHVHDUFK�WHDP�ZLWK�WKH�LQWHUYLHZHHV·�SHUPLVVLRQ�

7KH� DLP� RI� WKH� VHW� RI� XVHG� TXHVWLRQV� LV� WR� SURGXFH� LQIRUPDWLRQ� DERXW� ZKHUH� SHRSOH
WKHPVHOYHV� WKLQN� WKH\� JDLQ� WKH� NQRZOHGJH�� VNLOOV� DQG� FRPSHWHQFLHV� WKDW� HDUOLHU� VXUYH\V
DERXW�OHDUQLQJ�KDYH�VKRZQ�WR�EH�WKH�RQHV�SHRSOH�JHQHUDOO\�UHJDUG�DV�LPSRUWDQW�OLIH�VNLOOV�
%HVLGHV� FKDUWLQJ� RXW� SHRSOH·V� OHDUQLQJ� HQYLURQPHQWV�� WKH� TXHVWLRQV� DUH� DOVR� GHVLJQHG� WR
ILQG�RXW�KRZ�LPSRUWDQW�SHRSOH�UHJDUG�WKHVH�VNLOOV�DUHDV�LQ�WKHLU�OLYHV�DQG�KRZ�WKH�RSLQLRQV
RI�GLIIHUHQW�SRSXODWLRQ�JURXSV�GLIIHU� LQ�WKLV�UHVSHFW��7KH�RXWFRPH�IURP� OHDUQLQJ��QRW� WKH
OHDUQLQJ�SURFHVV��LV�WKH�SRLQW�RI�GHSDUWXUH�IRU�WKH�PHDVXUH�

'DWD�FROOHFWLRQ

7KH�SRSXODWLRQ�DQG�WKH�VDPSOH

)LQQLVK� DGXOW� HGXFDWLRQ� SROLF\� SXWV� HPSKDVLV� RQ� HGXFDWLRQ� DQG� OHDUQLQJ� DV� D� PHDQV� RI
FRSLQJ� ZLWK� WKH� JURZLQJ� VSHHG� RI� FKDQJH� LQ� WRGD\·V� VRFLHW\�� 7KH� SULQFLSOH� RI� OLIHORQJ
OHDUQLQJ�VWHPV�IURP�WKH�YLHZ�WKDW�WKH�DELOLW\�WR�OHDUQ�QHZ�WKLQJV�LV�DQ�HVVHQWLDO�WKLQJ�LQ�WKH
FKDQJLQJ�ZRUOG�DQG� WKH�VNLOOV� DFTXLUHG�ZKHQ�\RXQJ� VKRXOG�EH� VXSSRUWHG� LQ�DOO� WKH� OLYLQJ
HQYLURQPHQWV� RI� D� SHUVRQ�� DQG� QRW� RQO\� DW� HGXFDWLRQDO� LQVWLWXWHV� EXW� DOVR� DW� ZRUN�� LQ
YROXQWDU\�DFWLYLWLHV��DW�KRPH�DQG� LQ� OHLVXUH�SXUVXLWV��$LPLQJ� WR�PRQLWRU� WKH� UHDOLVDWLRQ�RI
WKH�SULQFLSOH�RI�OLIHORQJ�OHDUQLQJ��WKH�$GXOW�(GXFDWLRQ�6XUYH\������IRFXVHG�RQ�WKH�ZKROH
SRSXODWLRQ��QRW� MXVW� WKH�SRSXODWLRQ�RI� DFWLYH�ZRUNLQJ� DJH��)RU� WKLV� UHDVRQ� LW�ZDV�GHVLUHG
WKDW� WKH�XSSHU� DJH� OLPLW� FRXOG�EH�SXW�XS� IURP����\HDUV��)RU� UHDVRQV� FRQQHFWHG�ZLWK� WKH
SUDFWLFDO�H[HFXWLRQ�RI�WKH�LQWHUYLHZ��WKH�LQWHUYLHZHHV·�XSSHU�OLPLW�ZDV�VHW�DW����\HDUV�

7KH�SRSXODWLRQ�RI�WKH�$GXOW�(GXFDWLRQ�6XUYH\������LV�PDGH�XS�RI�SHUVRQV�DJHG����WR���
SHUPDQHQWO\�UHVLGHQW�LQ�)LQODQG��:LWK�V\VWHPDWLF�VDPSOLQJ��������SHUVRQV��������IURP�WKH
���WR����DJH�JURXS�DQG�����IURP�WKH����WR����DJH�JURXS��ZHUH�GUDZQ�WR�WKH�VDPSOH��:KHQ
WKRVH� QRW� EHORQJLQJ� WR� WKH� SRSXODWLRQ�� L�H�� RYHUFRYHUDJH�� ZHUH� UHPRYHG� IURP� WKH� JURVV
VDPSOH�� WKH� ILQDO� VDPSOH�FRPSULVHG�������SHUVRQV� IURP� WKH���� WR���� DJH� JURXS� DQG����
SHUVRQV�IURP�WKH����WR����DJH�JURXS��3HUVRQV�ZKR�KDG�GLHG�VLQFH�WKH�ODVW�XSGDWLQJ�RI�WKH
UHJLVWHU�� SHUVRQV�ZKR�KDG�EHHQ� DEURDG� IRU� WKH� HQWLUH� UHIHUHQFH� SHULRG�� SHUVRQV� OLYLQJ� LQ
LQVWLWXWLRQV�� SHUVRQV� VHULRXVO\� LOO�� DQG� SHUVRQV�ZKR� FRXOG� QRW� EH� LQWHUYLHZHG� EHFDXVH� RI
ODQJXDJH�SUREOHPV�ZHUH�GHHPHG�WR�IRUP�WKH�RYHUFRYHUDJH�
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 7KH�LQWHUYLHZV

 7KH�VXUYH\�PDWHULDO�IRU�WKH�$GXOW�(GXFDWLRQ�6XUYH\�������WKH�%/$,6(�TXHVWLRQQDLUH�DQG
LWV� SDSHU� YHUVLRQ�� UHSO\� FDUGV�� LQWHUYLHZHU� LQVWUXFWLRQV� DQG� VSHFLPHQ� 6XUYH\� SURFKXUH�
DFFRPSDQ\LQJ� OHWWHU� DQG� OHWWHU� WR� SHUVRQV� UHIXVLQJ� WR� SDUWLFLSDWH�� ZDV� ILQLVKHG� RQ� ��
-DQXDU\� ����� DQG� GHVSDWFKHG� WR� WKH� LQWHUYLHZHUV�� ,Q� DGGLWLRQ� WR� WKLV� PDWHULDO�� WKH
LQWHUYLHZHUV� ZHUH� DOVR� VHQW� WDVNV� WR� PDNH� IDPLOLDULVDWLRQ� ZLWK� WKH� 6XUYH\� HDVLHU�� 7KH
LQWHUYLHZHUV�ZHUH�UHTXHVWHG�WR�DFTXDLQW�WKHPVHOYHV�ZLWK�WKH�6XUYH\�PDWHULDO�DQG�SHUIRUP
WKH�JLYHQ�IDPLOLDULVDWLRQ�WDVNV�SULRU�WR�D�RQH�GD\�WUDLQLQJ�HYHQW��7KHVH�WUDLQLQJ�HYHQWV�ZHUH
KHOG�IRU�D�WRWDO�RI�VHYHQ�JURXSV�RI�LQWHUYLHZHUV��7KHLU�PDLQ�REMHFWLYH�ZDV�WR�LQWURGXFH�WKH
SXUSRVH�� DLPV� DQG� XVH� RI� WKH� 6XUYH\� DQG� H[SODLQ� WKH� SXUSRVH� DQG� DLPV� RI� FHUWDLQ� NH\
TXHVWLRQV��2QH�WKLUG�RI�WKH�WUDLQLQJ�ZDV�VSHQW�LQ�GLVFXVVLQJ�ILHOGZRUN�SUDFWLFHV�DQG�ZD\V�RI
PRWLYDWLQJ�LQWHUYLHZHHV�WR�UHVSRQG�

 7KH�GDWD�RI� WKH�$GXOW�(GXFDWLRQ�6XUYH\�ZHUH� FROOHFWHG�ZLWK� FRPSXWHU� DVVLVWHG� SHUVRQDO
LQWHUYLHZV� �&$3,��� SHUIRUPHG� E\� DSSUR[LPDWHO\� ���� LQWHUYLHZHUV� EHWZHHQ� )HEUXDU\� DQG
-XQH�������7KH� LQWHUYLHZV�ZHUH� FDUULHG� RXW� LQ�)LQQLVK� DQG� 6ZHGLVK�� EHFDXVH� WKH� VDPSOH
FRQWDLQHG�)LQQLVK�DQG�6ZHGLVK�VSHDNLQJ�SHUVRQV�SUR�UDWD�WR�WKHLU�SURSRUWLRQV�RI�WKH�ZKROH
FRXQWU\·V�SRSXODWLRQ�

 $V�WKH�ILQDO�VWDJH�RI�GDWD�FROOHFWLRQ�RI�WKH�$GXOW�(GXFDWLRQ�6XUYH\�WKH� LQWHUYLHZHUV�ZHUH
DVNHG� WR�JLYH� IHHGEDFN�RQ�KRZ�ZHOO� WKH� ILHOGZRUN�KDG�JRQH��7KH�SXUSRVH�RI� WKLV�ZDV� WR
JDLQ�LQIRUPDWLRQ�WKDW�PLJKW�KHOS� LQ�DQDO\VLQJ�DQG�DVVHVVLQJ�WKH�TXDOLW\�RI� WKH�PDWHULDO��DV
ZHOO�DV�JHQHUDWH� LGHDV�IRU�GHYHORSLQJ�IXUWKHU�WKH�FRQWHQWV�DQG�WRROV� IRU� WKH�QH[W�SRVVLEOH
$GXOW� (GXFDWLRQ� 6XUYH\�� 7KH� LQWHUYLHZHU� IHHGEDFN� ZDV� SXEOLVKHG� LQ� 6HSWHPEHU� E\� ,UMD
%ORPTYLVW� DQG� (HYD� 1\\VV|QHQ� DV� D� VHSDUDWH� UHSRUW� HQWLWOHG� $LNXLVNRXOXWXVWXWNLPXV� �����
+DDVWDWWHOLMDSDODXWH��$GXOW�(GXFDWLRQ�6XUYH\�������,QWHUYLHZHU�IHHGEDFN��LQ�)LQQLVK�RQO\��

 

 7KH�UHVSRQVH�UDWH�RI�WKH�6XUYH\

 7KH�UDWH�RQ�QRQ�UHVSRQVH�ZDV�JUHDWHU�LQ�WKH�$GXOW�(GXFDWLRQ�6XUYH\������WKDQ�LQ�SUHYLRXV
$GXOW�(GXFDWLRQ�6XUYH\V��,Q�WKH����WR����DJH�JURXS�WKH�UHVSRQVH�UDWH�ZDV����SHU�FHQW�DQG
LQ�WKH����WR����DJH�JURXS����SHU�FHQW��(YHQ�ZLWK�VSHFLDO�HIIRUWV�WR�NHHS�QRQ�UHVSRQVH�WR
WKH�PLQLPXP�� WKH� UDWHV� FRXOG� QRW� EH� LPSURYHG� XSRQ�� 3DUWLFXODU� DWWHQWLRQ� ZDV� JLYHQ� WR
NHHSLQJ�WKH�UHVSRQGHQWV�PRWLYDWHG�DQG�WKH�ILHOG�XQLW�RI�WKH�,QWHUYLHZ�DQG�6XUYH\�6HUYLFHV
RUJDQLVHG� WKHLU� RZQ� VFKHPH� IRU� WKH� LPSOHPHQWDWLRQ� DQG� GHYHORSPHQW� RI� QRQ�UHVSRQVH
SUHYHQWLRQ� PHDVXUHV�� 5HJLRQDO� LQWHUYLHZHU� JURXSV� SURFHVVHG� QRQ�UHVSRQVH� FDVHV� DQG
GLVFXVVHG� PHWKRGV� WR� SHUVXDGH� SHUVRQV� ZKR� KDG� UHIXVHG� WR� SDUWLFLSDWH�� *URZLQJ� QRQ�
UHVSRQVH�UDWHV�DUH�FKDUDFWHULVWLF�LQ�WRGD\·V�TXHVWLRQQDLUH�DQG�LQWHUYLHZ�VXUYH\V�

7KH�UHVXOWV�RI�WKH�QRQ�UHVSRQVH�DQDO\VLV�VKRZ�WKDW�RQ�WKH�ZKROH�WKH�GDWD�REWDLQHG�ZLWK�WKH
LQWHUYLHZV� RI� WKH� ��� WR� ��� DJH� JURXS�PDWFK� UHODWLYHO\� ZHOO� ZLWK� WKH� SRSXODWLRQ��:HLJKW
FRHIILFLHQWV� LQWURGXFHG� LQWR� WKH� 6XUYH\� GDWD� KDYH� DGMXVWHG�PLQRU� VNHZQHVVHV� E\� HGXFDWLRQDO
OHYHO�DQG�UHJLRQ�RI�UHVLGHQFH��,Q�UHVSHFW�RI�WKH����WR����DJH�JURXS��WKH�REVHUYHG�GLIIHUHQFHV
EHWZHHQ�WKH�SRSXODWLRQ�DQG�WKH�SHUVRQV�LQWHUYLHZHG�FDQ�ODUJHO\�EH�H[SODLQHG�E\�WKH�VPDOO
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VDPSOH�VL]H�DQG�KLJK�QRQ�UHVSRQVH�UDWH��7KH�VDPSOH�RI�DJHG�SHUVRQV�FDQQRW�EH�DQDO\VHG�LQ
UHVSHFW�RI�PXOWLSOH� FDWHJRU\�EDFNJURXQG�YDULDEOHV��7KH�GDWD�ZHUH�ZHLJKWHG�XVLQJ� WKH� VR�
FDOOHG�FDOLEUDWLRQ�PHWKRG��7KH�DQDO\VLV�RI�QRQ�UHVSRQVH�DQG�WKH�ZHLJKWLQJ�RI�WKH�GDWD�ZLOO
EH�UHSRUWHG�XSRQ�VHSDUDWHO\�LQ�WKH�FRQWH[W�RI�WKH�TXDOLW\�UHSRUW�RI�WKH�6XUYH\�

3XEOLFDWLRQ�RI�WKH�6XUYH\�UHVXOWV

3UHOLPLQDU\�UHVXOWV�IURP�WKH�6XUYH\�ZLOO�EH�SURGXFHG�LQ�ODWH�VSULQJ�������7KH�EXON�RI�WKH
UHSRUWLQJ�ZLOO�WDNH�SODFH�LQ������

7KH� GDWD� ILOH� IRU� UHVHDUFKHUV·� XVH� ZLOO� EH� FRPSOHWHG� LQ� HDUO\� DXWXPQ� ������ 6XEMHFW� WR
VHSDUDWH� XVHU� ULJKW� DJUHHPHQWV�� WKH� ILOH� FDQ� EH� KDQGHG� RYHU� WR� XQLYHUVLWLHV� DQG� UHVHDUFK
LQVWLWXWHV� IRU� VWDWLVWLFDO� DQG� UHVHDUFK� SXUSRVHV�� 8VHUV� RI� VXFK� ILOHV� IURP� SUHYLRXV� DGXOW
HGXFDWLRQ�VXUYH\V�KDYH�SXEOLVKHG�DSSUR[LPDWHO\�����UHVHDUFK�UHSRUWV�DQG�DUWLFOHV�EDVHG�RQ
WKH�GDWD�LQ�WKH�ILOH�
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   Adult Education Survey 2000

BACKGROUND INFORMATION ABOUT WORK

1. EVERYBODY:
First I shall ask you some questions about your current activities.
What is your main activity at the moment? Are you:

                                    a wage earner, ……………………………………………………………………….        1
                                    (agricultural) entrepreneur on a farm, ……………………………………………….        2
                                    an entrepreneur in a business or other enterprise, …………………………………..        3
                                    working on a family farm without actual wage, …………………………………….        4
                                    working in a family enterprise without actual wage (excl. farms), …………………        5
                                    unemployed or laid off without pay, ………………………………………………..       6          → Q2
                                    conscript (national service), ………………………………………………………...        7
                                    student or pupil, …………………………………………………………………….        8
                                    on work disability pension or chronically ill, ……………………………………….        9
                                    on pension because of age or number of years employed, ………………………….      10
                                    on unemployment pension, ………………………………………………………….      11
                                    a home-maker ……………………………………………………………………….      12
                                    other? ………………………………………………………………………………..      13

1x.     Please specify what your main activity is?

                __________________________________________________________________________

  2.  How many years in all have you been employed in your life?
– Work experience is calculated from the age of 15 onwards. – Do not include summer work
as a student and temporary or occasional work. (Work here means employment in someone
else’s service, on a family farm or enterprise or as a self-employed person.)       _____

6.,3���      WAGE EARNERS →�4�

    3.       EVERYBODY EXCEPT WAGE EARNERS:
Have you during the past 12 months been employed as a wage earner
for a minimum of three consecutive months? Do not include summer
work as a student and temporary or occasional work.

Yes …………………………………………………………………………………… 1
No ……………………………………………………………………………………. 2
Don’t know ………………………………………………………………………….. 9

6.,3���      ENTREPRENEURS AND ASSISTING FAMILY MEMBERS  →�4�
                 CONSCRIPTS, STUDENTS, PENSIONERS, HOME-MAKERS, OTHERS  →�4��
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4. UNEMPLOYED ONLY:
Next I would like to ask about your situation before unemployment:

were you employed, …………………………………………………………………. 1
are you now seeking work permanently for the first time, ………………………….. 2  → Q22
are you entering the job market in some other manner? …………………………….. 3  → Q22

5. Were you:

a wage earner, ……………………………………………………………………….. 1
an entrepreneur on a farm, …………………………………………………………... 2
an entrepreneur in a business or other enterprise, or self-employed, ……………….. 3
working on a family farm without actual wage ……………………………………… 4
or working in a family business or other enterprise without actual wage? ………….. 5

6. WAGE EARNERS, ENTREPRENEURS, ASSISTING FAMILY
MEMBERS AND UNEMPLOYED WITH WORK EXPERIENCE:
What is your present occupation?

                __________________________________________________________________________

UNEMPLOYED:
What was your occupation in your last job?

                __________________________________________________________________________

7. Is/Was this your main or actual occupation?
(This means the occupation that the person considers to be his/her main occupation
– not for example titles or occupations that the person considers temporary.)

Yes ………………………………………………………………………………….. 1  → SKIP 3
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9  → SKIP 3

8. What occupation do you consider to be your main occupation?

                 __________________________________________________________________________

6.,3���       UNEMPLOYED WITH WORK EXPERIENCE  →�4��
ENTREPRENEURS AND ASSISTING FAMILY MEMBERS  →�4��
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9. WAGE EARNERS ONLY:
Is your present job (means the main job):

permanent (date of termination not determined) …………………………………… 1  → Q10
or fixed-term or temporary? ………………………………………………………… 2  → Q10
Other? ………………………………………………………………………………. 3

9x. Please specify how permanent your job is?

                __________________________________________________________________________

10. And is it:

a full-time job ………………………………………………………………………. 1  → Q11
or a part-time job? ………………………………………………………………….. 2  → Q11
Other? ………………………………………………………………………………. 3

10x. Please specify what sort of working hours you do?

                __________________________________________________________________________

11. WAGE EARNERS, ENTREPRENEURS AND ASSISTING FAMILY MEMBERS:
What are your regular (normal) working hours a week, excluding overtime and with-
out days off to compensate for loss of earnings due to shortened working time optional?
(Means the main job.)       _____

12. WAGE EARNERS, ENTREPRENEURS, ASSISTING FAMILY
MEMBERS AND UNEMPLOYED WITH WORK EXPERIENCE:
What is/was the name of your employer or your own enterprise?

__________________________________________________________________________

13. What is/was the field of activity or production of your workplace?

     __________________________________________________________________________

14. WAGE EARNERS, ENTREPRENEURS AND
UNEMPLOYED WITH WORK EXPERIENCE:
Is/Was the field of activity of your workplace part of:

primary production (agriculture and forestry, mining and quarrying), ……………… 1
processing (manufacturing, energy, construction) ………………………………….. 2
or the service sector? ……………………………………………………………….. 3
Don’t know …………………………………………………………………………. 9

6.,3����     ENTREPRENEURS AND ASSISTING FAMILY MEMBERS  →��4��
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15. WAGE EARNERS AND UNEMPLOYED WITH WORK EXPERIENCE:
Is/Was your employer: (Co-operative corporations – retail co-operatives,
co-operative banks, etc. – are classified as private enterprises.)

the central government sector (the state + state enterprises), ………………………. 1
the local government sector (municipality, joint municipal board), ………………... 2
the private sector (private enterprises, mainly joint stock companies,
incl. joint stock companies with state majority)? …………………………………… 3
Other ………………………………………………………………………………… 4
Don’t know …………………………………………………………………………. 9

16. WAGE EARNERS, ENTREPRENEURS, ASSISTING FAMILY
MEMBERS AND UNEMPLOYED WITH WORK EXPERIENCE:
In which municipality is/was your place of work located?

__________________________________________________________________________

17. Is/Was this workplace on a farm? (Means the main job.)

Yes ………………………………………………………………………………….. 1
                                  No …………………………………………………………………………………… 2  → Q19

Don’t know …………………………………………………………………………. 9  → Q19

18. Do/Did you for the most part do:

agricultural work (farming, stock raising, gardening, fur farming, fishing), ……….. 1  → Q19
forestry work (forest management, timber harvesting, etc.) ………………………… 2  → Q19
or some other type of work? ………………………………………………………… 3

18x. Please specify what exactly this ‘other type of work’ is/was?

                __________________________________________________________________________

6.,3������    ENTREPRENEURS AND ASSISTING FAMILY MEMBERS  →��4��

19. WAGE EARNERS AND UNEMPLOYED WITH WORK EXPERIENCE:
How many employees are/were there in the establishment that you work/worked in?

1 - 4 persons …………………………………………………………………………   1
5 - 9 persons …………………………………………………………………………   2
10 - 19 persons ………………………………………………………………………   3
20 - 49 persons ………………………………………………………………………   4
50 - 99 persons ………………………………………………………………………   5
100 - 199 persons ……………………………………………………………………   6
200 - 499 persons ……………………………………………………………………   7
500 - 999 persons ……………………………………………………………………   8
1000 persons or more ……………………………………………………………….   9
Don’t know …………………………………………………………………………. 97
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20. Does/Did your employer have other establishments than the one you work/worked in?
IF YES: Are/Were there less than 5, or between 5 and 10, or more than 10 establishments?

No other establishments …………………………………………………………….. 1  → Q22
                                   Less than 5 establishments ………………………………………………………….. 2

5 - 10 establishments ………………………………………………………………... 3
Over 10 establishments ……………………………………………………………... 4
Don’t know …………………………………………………………………………. 9  → Q22

21. On estimate, how many employees work/worked
for this employer in all establishments together?

1 - 4 persons …………………………………………………………………………   1
5 - 9 persons …………………………………………………………………………   2
10 - 19 persons ………………………………………………………………………   3
20 - 49 persons ………………………………………………………………………   4
50 - 99 persons ………………………………………………………………………   5
100 - 199 persons ……………………………………………………………………   6
200 - 499 persons ……………………………………………………………………   7
500 - 999 persons ……………………………………………………………………   8
1000 persons or more ……………………………………………………………….   9
Don’t know …………………………………………………………………………. 97

EDUCATIONAL BACKGROUND

22. EVERYBODY:
Next I would like to ask a few questions about your general education. Can you tell
me what level you have reached in your general education? Have you completed:

primary school (part or all) or lower secondary school, ……………………………. 1
part of middle school or part of comprehensive school, ……………………………. 2
middle school or comprehensive school, …………………………………………… 3
part of upper secondary school, …………………………………………………….. 4
all of upper secondary school ………………………………………………………. 5
or taken the matriculation examination? ……………………………………………. 6
Don’t know …………………………………………………………………………. 9

23. Have you completed a vocational qualification or university degree?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
No qualifications, but the respondent is currently         → Q25

in education leading to a qualification ……………………………………………… 3
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24. What is the highest qualification you have completed:
      (Only one alternative.) Refers to completed education and training.

school-level vocational qualification, ………………………………………………. 1
post-secondary level vocational qualification, ……………………………………… 2
polytechnic degree, …………………………………………………………………. 3
bachelor’s or master’s degree, ……………………………………………………… 4
doctor’s or licentiate’s degree? …………………………………………………….. 5
Don’t know …………………………………………………………………………. 9

25. How many years altogether have you attended school or studied full time?      _____

FAMILY SITUATION

26. What is your marital status at present? Are you:

single, ………………………………………………………………………………. 1  → Q30
married or cohabiting, ……………………………………………………………… 2
divorced or separated ………………………………………………………………. 3  → Q30
or a widow(er)? ……………………………………………………………………. 4  → Q30

27. What is your partner’s main activity at present? Is he/she:

a wage earner, ……………………………………………………………………….   1
an agricultural entrepreneur or assisting family member on a farm, ………………..   2       → Q28
other entrepreneur or assisting family member in
a family enterprise or other self-employed person, …………………………………   3
unemployed or laid off without pay, ………………………………………………..   4
student (or conscript), ……………………………………………………………….   5
on work disability pension or chronically ill, ……………………………………….   6       → Q29
on pension because of age or number of years employed, ………………………….   7
on unemployment pension, ………………………………………………………….   8
a home-maker ……………………………………………………………………….   9
other? ……………………………………………………………………………….. 10
Don’t know …………………………………………………………………………. 97       → Q29

27x. Please describe in more detail what his/her main activity is?

                __________________________________________________________________________               → Q29

28. What is your partner’s occupation?

                __________________________________________________________________________
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29. What are your partner’s general and vocational
qualifications (highest)? Has he/she completed:

at most primary school or lower secondary school …………………………………. 1
middle school or comprehensive school ……………………………………………. 2
vocational school …………………………………………………………………… 3
upper secondary school or matriculation …………………………………………… 4
vocational institute …………………………………………………………………. 5
university or polytechnic? ………………………………………………………….. 6
Don’t know …………………………………………………………………………. 9

30. How many children (own or supported) aged under 18 live in your household at present?      _____

31. Please give the ages of these children: __________________________________________

PARTICIPATION IN EDUCATION AND TRAINING

32. Next I would like to ask you what kinds of studies and courses you have taken in Finland
in your lifetime. – Please take into account only those studies that have lasted altogether
a minimum of 6 hours. – Studies that have been interrupted are also to be included.

32a. Have you participated in training at the following general
education institutes in the past 12 months or earlier?

ANSWER ALTERNATIVES IN QUESTION 32:

Never studied ……………………………………… 1
In the past 12 months ……………………………… 2
or only earlier? …………………………………….. 3
Don’t know ………………………………………… 9

01     Primary school or lower secondary school? ………………………………………………     1     2     3     9
02     Comprehensive school or middle school? ………………………………………………..     1     2     3     9
03     Upper secondary school? …………………………………………………………………     1     2     3     9
04     Evening school (adult or evening upper secondary school or middle school)? ………….     1     2     3     9

32b. Some forms of vocational training are listed below. Have
you attended any in the past 12 months or earlier?

05     Apprenticeship training? (Periods of courses taken at vocational
         adult education centres or vocational education institutions.) ……………………………     1     2     3     9
06     An employment-promoting course paid for by labour
         authorities (labour policy training)? ………………………………………………………     1     2     3     9
07     Training for youths at vocational or professional

      education institutions? ……………………………………………………………….……     1     2     3     9
          08     Training arranged specially for adults at a vocational 

education institution or a vocational adult education centre
(polytechnic education and private students included)? ……………………………….….     1     2     3     9

09     Military institute (not conscript service)? …………………………………………………     1     2     3     9



8

32c. The following is a list of institutes that offer both vocational and
general-interest courses and studies. Have you studied at:

10     a folk high school or folk academy in order to get
           a vocational or professional qualification? ……………………………………………….     1     2     3     9

11     a folk high school or folk academy for other purposes? ………………………………….     1     2     3     9
12     a conservatory in order to get a vocational or professional

          qualification or in a music school or college
          (not in the adult application)? …………………………………………………………….     1     2     3     9
13     the music-school level adult department (former folk

          conservatory department) at a music school or college? …………………………………     1     2     3     9
14     a college of physical education (sports institute) in order to get

a professional or vocational qualification? ……………………………………………….     1     2     3     9
15     a sports institute in other training? ……………………………………………………….     1     2     3     9

32d. I will list different study modes of universities
and summer universities. Have you studied:

16     for a basic degree at university? ………………………………………………………….     1     2     3     9
17     for a post-graduate degree at university? …………………………………………………     1     2     3     9
18     at university or its continuing education

centre in a further training course? ……………………………………………………….     1     2     3     9
19     at university or its continuing education centre for a 

separate degree or open university courses? ……………………………………………..     1     2     3     9
20     at summer university? …………………………………………………………………….     1     2     3     9

    32e. In the following I will ask about the providers of training that take
adults into account separately in the courses that they cater for.
Have you in the past 12 months or earlier attended:

21     an adult education centre? ………………………………………………………………..     1     2     3     9
22     a language school or institute in Finland? ………………………………………………..     1     2     3     9
23     a correspondence school? ………………………………………………………………..     1     2     3     9
24     training provided by an organisation, union or association? …………………………….     1     2     3     9
25     courses or a study circle arranged by a study circle centre? ……………………………..     1     2     3     9
26     a separate typing or word-processing school? ……………………………………………     1     2     3     9
27     a dance school or institute (modern or jazz dance or ballet)? ……………………………     1     2     3     9
28     a driving school? …………………………………………………………………………     1     2     3     9
29     studied by regularly following an educational programme

     series on the radio or television? …………………………………………………………     1     2     3     9

 32f. The following is a list of common modes of organising
 education and training. Have you participated in:

30     training provided by your employer at your workplace, in
          the employer's training facilities or in other training units
          (also applies to secondary jobs)? …………………………………………………………     1     2     3     9
31     training provided by a separate training enterprise or training centre

(business-based training centres, consultants, etc.)? ……………………………………..     1     2     3     9
32    conferences, seminars or other similar training? …………………………………………     1     2     3     9
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32g. Have you participated in any other training in Finland?

No …………………………………………………………………………………… 1  → Q33
In the past 12 months ……………………………………………………………….. 2
Only earlier …………………………………………………………………………. 3  → Q33
Don’t know …………………………………………………………………………. 9  → Q33

32x. Please specify what sort of training you have participated in?

                __________________________________________________________________________

33. Have you studied abroad in the past 12 months?

No …………………………………………………………………………………… 1
Yes ………………………………………………………………………………….. 2
Don’t know …………………………………………………………………………. 9

 34. Have you studied abroad earlier?

No …………………………………………………………………………………… 1  → SKIP 6
Yes ………………………………………………………………………………….. 2
Don’t know …………………………………………………………………………. 9  → SKIP 6

34a. What did you study abroad earlier? (Questions on your studies abroad
in the past 12 months will be asked later in this questionnaire.)

     __________________________________________________________________________

6.,3����    IF THE RESPONDENT HAS PARTICIPATED IN ADULT EDUCATION AND
 TRAINING (IN THE CIRCLED FORM OF EDUCATION ‘YES’ = CODE 2),
 ASK QUESTIONS 35 - 45 OF ALL COURSES/TRAINING,IF THE
 RESPONDENT HAS NOT PARTICIPATED IN →�4��

QUESTIONS ON ADULT EDUCATION COURSES

– Ask of each course/type of training the respondent has participated
in during the last 12 months (questions 35 - 45).

35.      Next I would like to ask about the courses and adult education that
you said you have participated in during the past 12 months.

Content and organiser of training

    36. What was/is the course or training called? If you do not remember what it was/is
called, please describe the subject or theme of the course as fully as possible.

      __________________________________________________________________________
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    37. What were/are the contents of the training?

     __________________________________________________________________________

38. What institution or organisation cater/catered for the training?
If the training took place in the workplace, give the name of the employer.

      __________________________________________________________________________

39. Was/Is the training related primarily to:

your work or occupation, …………………………………………………………… 1       → SKIP 7
other studies, ……………………………………………………………………….. 2
your positions of trust at work, …………………………………………………….. 3
your positions of trust elsewhere (e.g. municipality, 
parish, housing association etc.), …………………………………….…………..…. 4       → Q44
your hobbies ………………………………………………………………………… 5
or did you study for general education purposes? ………………………………….. 6
Other reason ………………………………………………………………………… 7
Don’t know …………………………………………………………………………. 9       → Q44

39x. Please specify what the ‘other reason’ relates to?

                __________________________________________________________________________

6.,3�������   IF THE RESPONDENT HAS NOT BEEN A WAGE EARNER IN THE PAST 12
MONTHS (Q3 = NO OR DK) OR THE TRAINING THAT IS BEING ASKED
ABOUT IS LABOUR FORCE TRAINING (Q32 = 6)  →�4��D

Time used for training and expenses

40a. Were paid working hours used for participating in the studies?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9

40b. Or your own free-time or holidays?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9

40c. Or unpaid leave?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9



11

40d. Did you use study leave for participating in the studies?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9

41. The following questions relate to how the expenses relating to studying (e.g. course fees,
materials, travel, accommodation and food expenses, etc.) were covered.

41a.     Did your employer take part in covering the expenses?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9

 41b. Did you pay for something yourself?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9

 41c. Did you receive state-funded study aid?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9

 41d. Did a trade union (your own union or that of a professional
organisation) subsidise your studies?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9

41e. Did some other body take part in covering the expenses for your studying?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2  → Q44
Don’t know …………………………………………………………………………. 9  → Q44

41x. Please specify where the other financial aid was from?

                __________________________________________________________________________

Questions on labour policy training (42a - 43x)

42a-43x.    FOR THOSE WHO PARTICIPATED IN ADULT EDUCATION AND TRAINING
 THAT WAS LABOUR POLICY TRAINING (Q32 = 6) OR THE RESPONDENT
 HAS NOT BEEN A WAGE EARNER IN THE PAST 12 MONTHS:

42a. Do/Did you participate in the training in the daytime?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9
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42b. Do/Did you participate in the evening or the weekends?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9

43. The following questions relate to how the expenses relating to studying (e.g. course fees,
materials, travel, accommodation and food expenses, etc.) were covered.

43a.     Did the state take part in covering the expenses?
(Does not refer to the unemployment benefit.)

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9

43b. Did you pay for something yourself?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9

43c. Did you receive state-funded study aid?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9

43d. Did a trade union (your own union or that of a professional
organisation) subsidise your studies?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9

43e. Did some other body take part in covering the expenses for your studying?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2  → Q44
Don’t know …………………………………………………………………………. 9  → Q44

43x. Please specify where the other financial aid was from?   

                __________________________________________________________________________

Days of participating in training

44. EVERYBODY WHO PARTICIPATED IN ADULT EDUCATION AND TRAINING:
Please estimate how many days altogether you participated in this training in the
past 12 months (6 lessons = 1 day)? (Please estimate how many hours altogether
you were in this training?)      _____
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45. Have you participated in any other training organised by this same
organisation/course organiser/institution in the past 12 months?

Yes …………………………………………………………………………………. 1  → Q35
No ………………………………………………………………………………….. 2

6.,3���      IF OTHER CIRCLED FORMS OF ADULT EDUCATION AND TRAINING →�4��

QUESTIONS ON ONE RANDOMLY SELECTED COURSE/
ACTIVITY RELATING TO JOB OR OCCUPATION

– Training leading to qualification, effects of training, reason and initiative for participation.

46. Did/Does the schooling lead to a qualification or degree?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9

47. To what extent has the schooling had the following effects?

47a. Has it offered you useful information:

a lot, ………………………………………………………………………………… 1
to some extent ………………………………………………………………………. 2
or not at all? ………………………………………………………………………… 3
Don’t know …………………………………………………………………………. 9

47b. Did the training help you in coping at work or in your occupation:

a lot, ………………………………………………………………………………… 1
to some extent ………………………………………………………………………. 2
or not at all? ………………………………………………………………………… 3
Don’t know …………………………………………………………………………. 9

47c. Did the training give you skills for new tasks at work:

a lot, ………………………………………………………………………………… 1
to some extent ………………………………………………………………………. 2
or not at all? ………………………………………………………………………… 3
Don’t know …………………………………………………………………………. 9

47d. Did the training motivate you to search for further information:

a lot, ………………………………………………………………………………… 1
to some extent ………………………………………………………………………. 2
or not at all? ………………………………………………………………………… 3
Don’t know …………………………………………………………………………. 9
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47e. Did the training have a positive effect on your job motivation:

a lot, ………………………………………………………………………………… 1
to some extent ………………………………………………………………………. 2
or not at all? ………………………………………………………………………… 3
Don’t know …………………………………………………………………………. 9

47f. And did it improve your self confidence:

a lot, ………………………………………………………………………………… 1
to some extent ………………………………………………………………………. 2
or not at all? ………………………………………………………………………… 3
Don’t know ………………………………………………………………………… 9

47g. Did the course have other effects not mentioned here?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2  → Q48
Don’t know …………………………………………………………………………. 9  → Q48

47x. Please specify what the ‘other effects’ were?

                __________________________________________________________________________

48. Choose one of the following alternatives as the primary reason for having
participated in this course related to your work or occupation.

You had to participate to cope with your evolving tasks at work ……………………   1
Your employer obliged you to participate …………………………………………..   2
You wanted a new occupation ………………………………………………………   3
You wanted to learn new things and develop yourself and your skills ……………..   4        → Q49
Due to unemployment or the threat of it …………………………………………….   5
You plan to set up your own business ………………………………………………   6
You wanted to advance in your career ………………………………………………   7
Other reason …………………………………………………………………………   8
Don’t know …………………………………………………………………………. 97        → Q49

48x. Please specify what the ‘other reason’ was?

                __________________________________________________________________________

49. On whose initiative did you participate in this course? Did you go primarily:

on your own initiative ………………………………………………………………. 1
on your employer's initiative ……………………………………………………….. 2
on labour authorities’ initiative ……………………………………………………... 3
or a trade union’s initiative …………………………………………………………. 4
or did the initiative come from elsewhere? …………………………………………. 5
Don’t know …………………………………………………………………………. 9
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INTENTIONS TO PARTICIPATE IN TRAINING

50. EVERYBODY:
Are you planning to participate in training or courses provided by some of
the organisations/course organisers mentioned above in the next 12 months?

     __________________________________________________________________________

6.,3�����     IF Q50 = 33 →�4��, OTHERS  →�6.,3���

51. What are you planning to study abroad? Give the contents
of the studies by using the alternatives on the card.

     __________________________________________________________________________

6.,3�����    CONSCRIPTS AND STUDENTS WITH NO WORK EXPERIENCE  →�4��
OTHERS WITH NO WORK EXPERIENCE  →�4��

EFFECTS OF ALL JOB OR OCCUPATION RELATED TRAINING

52.  EVERYBODY WITH WORK EXPERIENCE:
How many times do you estimate you have participated in occupation
or job-related courses or training after entering the working life:

never, ………………………………………………………………………………. 0  → Q53
once, ………………………………………………………………………………… 1
2 - 3, ………………………………………………………………………………… 2
4 - 10 ……………………………………………………………………………….. 3
or over 10 times? …………………………………………………………………… 4
Don’t know ………………………………………………………………………… 9  → Q53

Next I would like to ask you to estimate how the training that you
participated in has aided or affected your work in general.

52a.    Have the courses helped you in getting better pay?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9

52b. Have the courses helped you in getting new tasks at work?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9
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52c. Have you as a result of the training been promoted to more demanding tasks?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9

52d. Have you as a result of your studies changed your place of work or your occupation?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9

52e. Have you as a result of the courses you have attended been able to keep your job?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9

52f. Have the courses and studies helped in getting a permanent job?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9

52g. Have these studies had any other effect?

Yes ………………………………………………………………………………….. 1
No ………………………………………………………………………………..…. 2  → SKIP 11
Don’t know …………………………………………………………………………. 9  → SKIP 11

52x. Please specify what the ‘other effect’ has been?

                __________________________________________________________________________

6.,3����     STUDENTS  →�4��

OBSTACLES TO EDUCATION AND TRAINING

53. EVERYBODY EXCEPT STUDENTS:
To what extent do the following reasons make it difficult for or prevent
you in your present phase in life to participate in courses or studies
on your own free-time and at your own expense?

ANSWER ALTERNATIVES IN QUESTION 53:

A lot ……………………………………………….. 1
To some extent …………………………………….. 2
Not at all …………………………………………… 3
Don’t know ………………………………………… 9
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53a. Does the lack of interest make it difficult for you to participate? ……………………………     1     2     3     9

53b. And what about fatigue? ……………………………………………………………………….     1     2     3     9

53c. Do you believe training is of no benefit at all to you? ………………………………………..     1     2     3     9

53d. Do you think the quality of training or education is generally poor? ……………………….     1     2     3     9

53e. Hobbies? …………………………………………………………………………………………     1     2     3     9

53f. Little basic education? ………………………………………………………………………….     1     2     3     9

53g. Fear of failure? ………………………………………………………………………………….     1     2     3     9

53h. Difficult or irregular working hours? ………………………………………………………….     1     2     3     9

53i. Or do financial reasons make it difficult for you to participate in 
training on your own free-time and at your own expense? …………………………………..     1     2     3     9

53j. Reasons related to child care? ………………………………………………………………….     1     2     3     9

53k. Or other family reasons? ……………………………………………………………………….     1     2     3     9

53l. Reasons related to health or age? ………………………………………………………………     1     2     3     9

53m. Lack of information on study opportunities? …………………………………………………     1     2     3     9

53n. Lack of suitable educational opportunities? ………………………………………………….     1     2     3     9

53o. Location of educational facilities and transportation problems? ……………………………     1     2     3     9

53p. And does any other obstacle or difficulty make it hard for you to participate? ……………     1     2     3     9

53x. Please specify what the ‘other obstacles’ are?

                __________________________________________________________________________

54. Which one of the reasons that you mentioned do you deem
to be the main obstacle or difficulty to your participation?      _____

6.,3���������OTHERS EXCEPT WAGE EARNERS  →�4��

55. WAGE EARNERS ONLY:
To what extent do the following reasons make it difficult or prevent
you in your present phase in life from participating in training
offered by your employer during working hours:

ANSWER ALTERNATIVES IN QUESTION 55:

A lot ……………………………………………….. 1
To some extent …………………………………….. 2
Not at all …………………………………………… 3
Don’t know ………………………………………… 9
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55a. Does the lack of interest make it difficult to participate? …………………………………….     1     2     3     9

55b. Do you believe training is of no benefit at all to you? ………………………………………..     1     2     3     9

55c. Do you think the quality of education and training or teaching is generally poor? ………..     1     2     3     9

55d. Fear of failure? ………………………………………………………………………………….     1     2     3     9

55e. Busy at work? ……………………………………………………………………………………     1     2     3     9

55f. Employer does not value training enough? ……………………………………………………     1     2     3     9

55g. Lack of information on educational opportunities? ………………………………………….     1     2     3     9

55h. Suitable training is not available? ……………………………………………………………..     1     2     3     9

55i. Access to interesting training is difficult? ……………………………………………………..     1     2     3     9

55j. Your employer does not organise training or send you to training elsewhere? …………….     1     2     3     9

55k. Or does some other obstacle or difficulty make it hard for you to participate? ……………     1     2     3     9

55x. Please specify what the ‘other obstacle’ is?

                __________________________________________________________________________

56. Which one of these reasons do you deem to be the main obstacle or difficulty?      _____

57. EVERYBODY:
Have you been able to obtain information on educational
opportunities for adults when necessary:

adequately, ………………………………………………………………………….. 1
fairly adequately, ……………………………………………………………………. 2
quite little …………………………………………………………………………… 3
or far too little? …………………………………………………………………….. 4
Has not needed the information ……………………………………………………. 5
Don’t know …………………………………………………………………………. 9

COMPUTER SKILLS

58. Have you used a computer at work, for studying, at home or otherwise in your free-time?

Yes ………………………………………………………………………………….. 1
 No …………………………………………………………………………………… 2  → Q62
 Don’t know …………………………………………………………………………. 9  → Q62



19

59. EVERYBODY WHO HAS USED A COMPUTER:
When did you last use a computer?

Today ……………………….……………………………………………………….   1
Yesterday ……………………………………………………………………………   2
A couple of days ago …………….………………………………………………….   3
A week ago …………………..……………………………………………………..   4
A couple of weeks ago ………….…………………………………………………..   5
About a month ago ……….…………………………………………………………   6
2 - 3 months ago …….………………………………………………………………   7
4 - 6 months ago ……….……………………………………………………………   8
Over six months ago but less than a year ago ………………………………………   9
About a year ago …………………………………………………………………… 10        → Q62
Over a year ago …………………………………………………………………….. 11

60. EVERYBODY WHO HAS USED A COMPUTER IN THE PAST SIX MONTHS:
How often do you use a computer for the following purposes:

ANSWER ALTERNATIVES IN QUESTION 60:

Daily ……………………………………………….. 1
Several days a week ……………………………….. 2
Once, a few times a week …………………………. 3
A few times a month ………………………………. 4
Less often ………………………………………….. 5
Never ………………………………………………. 6

 60a. For searching information or services from the 
information networks (Internet, surfing)? …………………………………………………….   1   2   3   4   5   6

60b. For reading online magazines? …………………………………………………………………   1   2   3   4   5   6

60c. For text editing? …………………………………………………………………………………   1   2   3   4   5   6

60d. For drawing pictures with graphics programs? ………………………………………………   1   2   3   4   5   6

60e. For electronic mail? …………………………………………………………………………….   1   2   3   4   5   6

60f. For programming? ……………………………………………………………………………..   1   2   3   4   5   6

60g. For accounts, spreadsheets or statistical analyses? …………………………………………..   1   2   3   4   5   6

60h. For paying bills? ………………………………………………………………………………..   1   2   3   4   5   6

60i. For buying and selling services? ……………………………………………………………….   1   2   3   4   5   6

60j. For games? ………………………………………………………………………………………   1   2   3   4   5   6

60k. For newsgroups or following them on network
forums (notice boards, newsgroups)?…………………………………………………………..   1   2   3   4   5   6

60l. For something else? ……………………………………………………………….…………….   1   2   3   4   5   6

60x. Please tell in more detail for what other purposes you use a computer?

                __________________________________________________________________________
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61. Reply on the basis of the following alternatives. How important
have the following been to you in learning to use a computer:

ANSWER ALTERNATIVES IN QUESTION 61:

 Very important …………………….………………. 1
Fairly important ……………………………………. 2

 Not of much importance …………………………… 3
 Not at all important ………………………………… 4
 

61a. School, studying and training in general? …………………………………………………….     1     2     3     4

61b. Special computer courses? ……………………………………………………………………..     1     2     3     4

61c. Experts’ support? ……………………………………………………………………………….     1     2     3     4

61d. Support of co-workers, friends or family members? …………………………………………     1     2     3     4

61e. Self-study through trial and error? ……………………………………………………………     1     2     3     4

61f.  Self-study by using manuals or study packages or other instructions? ……………………..     1     2     3     4

FOREIGN LANGUAGE SKILLS

62. EVERYBODY:
What foreign languages do you know?

          None ………………………………………………………………………………   0  → SKIP 13
          Finnish …………………………………………………………………………… 11
          Swedish ………………………………………………………………………….. 12

Other Scandinavian languages …………………………………………………… 13
          English …………………………………………………………………………… 14
          German …………………………………………………………………………… 15
          French ……………………………………………………………………………. 16
          Russian …………………………………………………………………………… 17
          Spanish …………………………………………………………………………… 18        → Q63
          Italian …………………………………………………………………………….. 19
          Estonian ………………………………………………………………………….. 20
          Arabic ……………………………………………………………………………. 21
          Hebrew …………………………………………………………………………… 22
          Greek …………………………………………………………………………….. 23
          Portuguese ……………………………………………………………………….. 24
          Hungarian ………………………………………………………………………… 25
          Other, please specify …………………………………………………………….. 26
          Don’t know ………………………………………………………………………. 97  → SKIP 13

62x. Write the respondent’s answer to ‘other language’ here:

                __________________________________________________________________________



21

63. EVERYBODY WHO KNOWS AT LEAST ONE FOREIGN
LANGUAGE (ASK OF EVERY LANGUAGE):

           Choose which alternative on the card best describes your knowledge
of the language. How well do you know the language?

I can understand and use the most common everyday expressions ………………… 1
I can understand and use the language in relation
to familiar things and situations …………………………………………………….. 2
I can understand the essential of clear language and produce
simple text and describe experiences and events .………………………………….. 3
I can understand the main ideas of complex
language and communicate fairly fluently ………………………………………….. 4
I can understand a wide range of demanding
texts and use the language flexibly …………………………………………………. 5
I can understand virtually everything and
master the language almost completely …………………………………………….. 6
Don’t know …………………………………………………………………………. 9

6.,3������   STUDENTS WITH WORK EXPERIENCE  →�4��
                   STUDENTS WITHOUT WORK EXPERIENCE  →�4��

SELF-DIRECTED STUDIES

64. EVERYBODY EXCEPT STUDENTS:
New knowledge and skills can be obtained at work or on leisure time by other
means than courses and training too. Have you in the past 12 months studied
some new subject independently or together with friends or acquaintances
or co-workers for a total of at least 20 hours?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2  →  SKIP 14
Don’t know …………………………………………………………………………. 9  →  SKIP 14

65. Did you study in this way:

on your free-time …………………………………………………………………… 1
or during working hours ……………………………………………………………. 2  → Q65b
or both on free-time and working hours? …………………………………………… 3

65a. What subjects did you study like this on your free-time?

                __________________________________________________________________________

65b. What subjects did you study like this during your working hours?

                __________________________________________________________________________

6.,3�����   PENSIONERS  →�4��
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WORK CONDITIONS AND INCOME INFORMATION

66. EVERYBODY WITH WORK EXPERIENCE EXCEPT PENSIONERS:
How many full-time employers have you had in the past 5 years?      _____

67. EVERYBODY EXCEPT PENSIONERS:
Have you been unemployed in the past 5 years?
IF YES: How many times?

UNEMPLOYED:
How many times have you been unemployed in the past 5 years?

Have not been unemployed …………………………………………………………. 0  → SKIP 15
Once ………………………………………………………………………………… 1
Twice ……………………………………………………………………………….. 2
Three times …………………………………………………………………………. 3
More than three times? ……………………………………………………………… 4
Not in working life in 5 years ………………………………………………………. 7  → SKIP 15
Don’t know …………………………………………………………………………. 9  → SKIP 15

68. How many months in all have you been unemployed in the past 5 years?      _____

6.,3����     WAGE EARNERS, ENTREPRENEURS AND ASSISTING FAMILY
MEMBERS �→�4��, CONSCRIPTS, STUDENTS, HOME-MAKERS,
OTHERS  →�4��, STUDENTS WITHOUT WORK EXPERIENCE  →�4��

69. UNEMPLOYED ONLY:
How many months has your present period of unemployment lasted?      _____

70. What do you believe to be the main reason for your unemployment?

Dismissal, layoff or business closure ……………………………………………….. 1
Fixed-term contract ended ………………………………………………………….. 2
Personal reasons (e.g. health reasons, wanted to end that job, etc.) ………………… 3       → Q71
Entering working life for the first time, e.g.
having just qualified for an occupation …………………………………………….. 4
Other reason ………………………………………………………………………… 5
Don’t know …………………………………………………………………………. 9       → Q71

70x. Write the respondent’s ‘other reason’ here:

                __________________________________________________________________________
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71. Which of the following best describes your financial situation:

No financial problems ………………………………………………………………. 1
Minor financial problems …………………………………………………………… 2
Fairly big financial problems ……………………………………………………….. 3
Major financial problems …………………………………………………………… 4
Don’t know …………………………………………………………………………. 9

72. What is your own average gross income (before taxes) a month at the moment?

No income at all …………………………………………………………………….   0
FIM 2 000 or less ……………………………………………………………………   1
FIM 2 001 - 4 000 …………………………………………………………………..   2
FIM 4 001 - 6 000 …………………………………………………………………..   3
FIM 6 001 - 8 000 …………………………………………………………………..   4
FIM 8 001 - 10 000 …………………………………………………………………   5
FIM 10 001 - 12 000 ………………………………………………………………..   6
FIM 12 001 - 14 000 ………………………………………………………………..   7
FIM 14 001 - 16 000 ………………………………………………………………..   8
FIM 16 001 - 18 000 ………………………………………………………………..   9
FIM 18 001 - 20 000 ……………………………………………………………….. 10
FIM 20 001 - 22 000 ……………………………………………………………….. 11
FIM 22 001 - 24 000 ……………………………………………………………….. 12
FIM 24 001 - 26 000 ……………………………………………………………….. 13
Over FIM 26 000 …………………………………………………………………… 14
Does not wish to answer ……………………………………………………………. 15
Don’t know …………………………………………………………………………. 97

6.,3����    UNEMPLOYED WAGE EARNERS (Q5 = 1)�→�4��
                  OTHER UNEMPLOYED PERSONS WITH WORK EXPERIENCE�→�4��
                  OTHER UNEMPLOYED PERSONS WITH NO WORK EXPERIENCE →�4��

73. WAGE EARNERS, ENTREPRENEURS AND ASSISTING FAMILY MEMBERS:
What is your average monthly income from your main job before taxes?
This includes shift work, seniority premiums and equivalent, but not overtime compensations.

No income at all ……………………………………………………………………..   0
FIM 2 000 or less ……………………………………………………………………   1
FIM 2 001 - 4 000 …………………………………………………………………..   2
FIM 4 001 - 6 000 …………………………………………………………………..   3
FIM 6 001 - 8 000 …………………………………………………………………..   4
FIM 8 001 - 10 000 …………………………………………………………………   5
FIM 10 001 - 12 000 ………………………………………………………………..   6
FIM 12 001 - 14 000 ………………………………………………………………..   7
FIM 14 001 - 16 000 ………………………………………………………………..   8
FIM 16 001 - 18 000 ………………………………………………………………..   9
FIM 18 001 - 20 000 ……………………………………………………………….. 10
FIM 20 001 - 22 000 ……………………………………………………………….. 11
FIM 22 001 - 24 000 ……………………………………………………………….. 12
FIM 24 001 - 26 000 ……………………………………………………………….. 13
Over FIM 26 000 …………………………………………………………………… 14
Does not wish to answer ……………………………………………………………. 15
Don’t know …………………………………………………………………………. 97
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74.  WAGE EARNERS:
How many years have you been in your present workplace?

ENTREPRENEURS AND ASSISTING FAMILY MEMBERS:
How many years have you managed this enterprise? 

– Refers to the enterprise in the case of entrepreneurs, refers to the farm or similar
establishment in the case of agricultural entrepreneurs. – Applies to uninterrupted
employment that also includes maternity leave, layoffs, etc.      _____

75. WAGE EARNERS, ENTREPRENEURS AND ASSISTING FAMILY MEMBERS:
How many years have you been in the present position in your present workplace?
”… or on your farm or worked there?”      _____

6.,3����     ENTREPRENEURS AND ASSISTING FAMILY MEMBERS WITH WORK
                                   EXPERIENCE  →�4����ENTREPRENEURS AND ASSISTING FAMILY

MEMBERS WITH NO WORK EXPERIENCE �→�4��

CHANGES AND UNCERTAINTY AT WORK

76a. WAGE EARNERS ONLY:
How likely do you think it that in the next 2 years you will change occupation?

Very likely ………………………………………………………………………….. 1
Quite likely …………………………………………………………………………. 2
Quite unlikely ………………………………………………………………………. 3
Very unlikely ……………………………………………………………………….. 4
Don’t know ………………………………………………………………………… 9

76b. How likely do you think it that in the next 2 years you will change employer?

Very likely ………………………………………………………………………….. 1
Quite likely …………………………………………………………………………. 2
Quite unlikely ………………………………………………………………………. 3
Very unlikely ……………………………………………………………………….. 4
Don’t know …………………………………………………………………………. 9

76c. Or that you change to different tasks with your present employer in the next 2 years?

Very likely ………………………………………………………………………….. 1
Quite likely …………………………………………………………………………. 2
Quite unlikely ………………………………………………………………………. 3
Very unlikely ……………………………………………………………………….. 4
Don’t know …………………………………………………………………………. 9
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77. Next I would like to ask you some questions about
the factors of uncertainty relating to your job.

77a.    To what extent are you faced with a threat of being unemployed or laid off?

To great extent.……………………………………………………………………… 1
To some extent ……………………………………………………………………… 2
Not at all ……………………………………………………………………………. 3
Don’t know …………………………………………………………………………. 9

77b. Or the threat of being moved to other tasks against your own wishes?

To great extent.……………………………………………………………………… 1
To some extent ……………………………………………………………………… 2
Not at all ……………………………………………………………………………. 3
Don’t know …………………………………………………………………………. 9

77c. Any other factors of uncertainty?

A lot ………………………………………………………………………………… 1
Some ……….. ……………………………………………………………………… 2
Not at all ……………………………………………………………………………. 3  → Q78
Don’t know …………………………………………………………………………. 9  → Q78

77x. Please specify what these other factors of uncertainty are?

                __________________________________________________________________________

78. How likely do you think it that your present job will change significantly for example
in methods or equipment in the next 5 years? In your opinion is the change:

very likely, ………………………………………………………………………….. 1
quite likely, …………………………………………………………………………. 2
quite unlikely ……………………………………………………………………….. 3
or very unlikely? ……………………………………………………………………. 4      → Q80
Don’t know …………………………………………………………………………. 9

79. Do you consider this change primarily:

a challenge ………………………………………………………………………… 1
or as a cause of uncertainty? ………………………………………………………… 2
Don’t know …………………………………………………………………………. 9
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TRADE UNION MEMBERSHIP, FOLLOWING OF
PROFESSIONAL LITERATURE

80. WAGE EARNERS AND UNEMPLOYED WAGE EARNERS:
Do you belong to a wage earners’ trade union or unemployment fund?
IF YES: Which one?

Does not belong to a union …………………………………………………………. 0      → Q82a
SAK (Central Organisation of Finnish Trade Unions) ……………………………… 1
STTK (Confederation of Salaried Employees in Finland) …………………………. 2      → Q81
Akava (Confederation of Unions for Academic Professionals in Finland) ………… 3
Knows the name of the union, but not that of the Central Organisation ……………. 4
Belongs to an unemployment fund only ……………………………………………. 5      → Q82a
Some other union or organisation or doesn't know …………………………………. 6

80a. Please specify what the ‘other union’ is?

                __________________________________________________________________________

ANSWER ALTERNATIVES IN QUESTIONS 81 – 83:

Yes …………………………………………………. 1
No ………………………………………………….. 2
Don’t know ………………………………………… 9

81. Do you currently hold or have you held position of
trust in your trade union or local department? ……………………………………………….      1        2        9

82. Many different trade publications are published in our country. Do you regularly follow:

82a.    Trade union publications (published by a
trade union or central organisation)? …………………………………………………………      1        2        9

82b. Other professional publications in your field? ………………………………………………..      1        2        9

82c. Professional literature in your field? …………………………………………………………..      1        2        9

6.,3����     IF ALL REPLIES IN Q82 ARE NO = 2 OR DK = 9  →�6.,3���

83. How do you obtain these publications:

83a. Do you receive them as a membership benefit? ……………………………………………….      1        2        9

83b. By acquiring them yourself? ……………………………………………………………………      1        2        9

83c. Your employer acquires them for your use? ………………………………………………….      1        2        9

83d. By borrowing them from the library? …………………………………………………………      1        2        9
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83e. By borrowing them from friends or co-workers? …………………………………………….      1        2        9

83f. By other means? …………………………………………………………………………………      1        2        9

83x. Please describe what other means you use to obtain these publications?

                __________________________________________________________________________

6.,3����     UNEMPLOYED WAGE EARNERS WITH WORK EXPERIENCE  →�4��
                  UNEMPLOYED WAGE EARNERS WITH NO WORK EXPERIENCE  →�4��

WORKING HOURS

84. WAGE EARNERS ONLY:
I will list different types of working hours. Which of the
following best describes your present working hours:

regular day work, …………………………………………………………………… 1
regular evening work, ………………………………………………………………. 2
regular night work, …………………………………………………………………. 3        → Q85
regular morning work, ……………………………………………………………… 4
two-shift work ……………………………………………………………………… 5
or three-shift work (5-shift work)? …………………………………………………. 6
Other type of working hours ……………………………………………………….. 7

84x. Please specify the type of working hours they are?

            __________________________________________________________________________

LEARNING AND SKILLS AT WORK

85. How long do you think it would take for a new employee with the
necessary basic training to learn your work tasks on the whole:

a few hours, …………………………………………………………………………. 1
a few days, ………………………………………………………………………….. 2
a few weeks, ………………………………………………………………………… 3
a few months, ………………………………………………………………………. 4
1-2 years ……………………………………………………………………………. 5
or over 2 years? …………………………………………………………………….. 6
Don’t know …………………………………………………………………………. 9

ANSWER ALTERNATIVES IN QUESTION 86:

Yes …………………………………………………. 1
No ………………………………………………….. 2
Don’t know ………………………………………… 9
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86. How were you taught your present work tasks?

86a. Did your employer offer you any orientation training ? ……………………………………..      1        2        9

86b. Did your immediate superior teach you where necessary? …………………………………..      1        2        9

86c. Did your co-workers teach you where necessary? …………………………………………….      1        2        9

86d. Did you learn on your own? …………………………………………………………………….      1        2        9

86e. Or was it by some other means? ………………………………………………………………..      1        2        9

86x. Please specify what the ‘other means’ were for teaching you to do your job?

                __________________________________________________________________________

87. WAGE EARNERS, ENTREPRENEURS, ASSISTING FAMILY
MEMBERS AND UNEMPLOYED WITH WORK EXPERIENCE:
Changes in the working life can lead to situations where workers feel they have
gaps in their knowledge and skills. Have you ever met with such a situation:

often, ………………………………………………………………………………… 1
quite often, ………………………………………………………………………….. 2
sometimes …………………………………………………………………………… 3
or hardly ever? ……………………………………………………………………… 4  → SKIP 20      
Don’t know …………………………………………………………………………. 9  → SKIP 20

ANSWER ALTERNATIVES IN QUESTIONS 87a – 87e:

Yes ………………………………………………… 1
No …………………………………………………. 2
Don’t know ……………………………………….. 9

87a. In situations like this have you got help from your
co-workers or specialists at your workplace? …………………………………………………      1        2        9

87b. And have specialists from outside your workplace helped you? …………………………….      1        2        9

87c. Or has training been of any help in changes in the working life? …………………………..      1        2        9

87d. Or has reading books and trade publications been of help? …………………………………      1        2        9

87e. And did you get any help in situations like this from elsewhere? ……………………………      1        2        9

87x. Please specify where the help came from?

                __________________________________________________________________________
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6.,3������   ENTREPRENEURS AND ASSISTING FAMILY MEMBERS WITH WORK
EXPERIENCE �→�4����UNEMPLOYED WITH WORK EXPERIENCE �→�4��

ANSWER ALTERNATIVES IN QUESTION 88:

A lot ……………………………………………….. 1
Quite a lot ………………………………………….. 2
To some extent …………………………………….. 3
Not at all …………………………………………… 4
Don’t know ………………………………………… 9

88a. WAGE EARNERS ONLY:
To what extent does your present work enable you to learn new things? …………………..    1    2    3    4    9

88b. To use the knowledge and skills you already have? ………………………………………….    1    2    3    4    9

88c. To choose your working methods and to develop them? …………………………………….    1    2    3    4    9

88d. To regulate your pace of work independently? ………………………………………………    1    2    3    4    9

88e. To develop your talents and professional skills? ……………………………………………..    1    2    3    4    9

88f. Be given credit for work that has been done well? …………………………………….……..    1    2    3    4    9

88g. To feel that you are a respected member of your work community? ………………………..    1    2    3    4    9

88h. To work together with others (in co-operation,
in working groups, as a member of a team)? ………………………………………………….    1    2    3    4    9

88i. And to what extent do you have the chance to move from
one type of job to another in your present workplace? ………………………………………    1    2    3    4    9

88j. To move to more demanding work as your experience increases? …………………………..    1    2    3    4    9

88k. To what extent do you have say in the kind of training your
employer arranges or supports at your present workplace? …………………………………    1    2    3    4    9

89. Does your employer offer you (employer sponsors):

      good, ………………………………………………………………………………… 1
           fair …………………………………………………………………………………… 2
           or poor opportunities to receive training that increases
          your work skills or promotes your career? …………………………………………. 3     
          Don’t know …………………………………………………………………………. 9
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90. WAGE EARNERS AND ENTREPRENEURS:
Which one of the alternatives below best describes your work skills:

You need more training in order to carry out  your tasks well ……………………... 1
Present tasks correspond well to your present skills ……………………………….. 2
Present tasks are too simple, you could
perform much more demanding tasks ………………………………………………. 3     
Don’t know …………………………………………………………………………. 9

91. In your opinion do your tasks require:
Basic training here means training leading to a qualification or degree
(both vocational and general education).

less ………………………………………………………………………………….. 1
or more than your basic training qualifies you for …………………………………. 2
or does the level required in your tasks
correspond to your basic training? …………………………………………………. 3
Don’t know …………………………………………………………………………. 9     

ANSWER ALTERNATIVES IN QUESTION 92:

A lot ……………………………………………….. 1
Quite a lot …………………………………………. 2
To some extent ……………………………………. 3
Not at all …………………………………………... 4
Don’t know ………………………………………... 9

92a.     WAGE EARNERS, ENTREPRENEURS AND ASSISTING FAMILY MEMBERS:
To what extent are the knowledge and skills required in
your present work based on your basic training? ……………………………………………..    1    2    3    4    9

92b. And to what extent are your skills based on additional
training in your occupation or work? ………………………………………………………….    1    2    3    4    9

92c. To what extent are your knowledge and skills based on work experience? …………………    1    2    3    4    9

92d. And to what extent are the skills required in your work based on
independent studying in connection with your work? ………………………………………..    1    2    3    4    9

93. WAGE EARNERS, ENTREPRENEURS, ASSISTING
FAMILY MEMBERS AND UNEMPLOYED:
What do you estimate to be your chances of advancing
in the working life in general? Are your chances:

good, ………………………………………………………………………………… 1
fair …………………………………………………………………………………… 2
or quite poor? ……………………………………………………………………….. 3
Don’t know …………………………………………………………………………. 9     
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94. Do you think you have good, fair or poor chances of getting
a new job corresponding to your training and skills?

Good ………………………………………………………………………………… 1
Fair ………………………………………………………………………………….. 2
Poor …………………………………………………………………………………. 3
Don’t know …………………………………………………………………………. 9     

NEED FOR AND WILLINGNESS TO PARTICIPATE IN TRAINING

95. EVERYBODY EXCEPT PENSIONERS AND
STUDENTS WITHOUT WORK EXPERIENCE:
Do you think you would currently need more training
to develop your work skills or advance your career?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2  → SKIP 21
Don’t know …………………………………………………………………………. 9  → SKIP 21    

95a. Please evaluate what kind of training you need by using the alternatives on the card?

__________________________________________________________________________

6.,3����     CONSCRIPTS, STUDENTS (WITH WORK EXPERIENCE),
HOME-MAKERS AND THE GROUP ‘OTHERS’  →�4��

ANSWER ALTERNATIVES IN QUESTION 96:

A lot ……………………………………………….. 1
To some extent …………………………………….. 2
Not at all …………………………………………… 3
Don’t know ………………………………………… 9

96a. WAGE EARNERS, ENTREPRENEURS AND UNEMPLOYED:
How much do you think that further training would help you in getting
a new job? Would it help a lot, to some extent, or not at all? ………………………………..     1     2     3     9

96b. And would further training be of help in advancing in your career? ……………………….     1     2     3     9

6.,3������   UNEMPLOYED →�4��

96c. WAGE EARNERS AND ENTREPRENEURS:
Would further training be of help in your being able to keep
your job? Would it help a lot, to some extent, or not at all? …………………………………     1     2     3     9

96d. And in carrying out your duties/tasks? ………………………………………………………..     1     2     3     9
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97. EVERYBODY:
Do you at the moment have need or interest to receive some
training relating to your free-time activities or hobbies?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2  → SKIP 23
Don’t know …………………………………………………………………………. 9  → SKIP 23    

97a. What sort of training would you need?

                __________________________________________________________________________

6.,3�������  CONSCRIPTS, STUDENTS, HOME-MAKERS AND THE GROUP
‘OTHERS’ �→�4���, PENSIONERS  →�4���

98. WAGE EARNERS, ENTREPRENEURS AND UNEMPLOYED:
In the near future would you be interested in attending further
training related to your work or occupation?

Yes ………………………………………………………………………………….. 1
No …………………………………………………………………………………… 2
Don’t know …………………………………………………………………………. 9   

IF Q98 = YES:
To what extent is this interest influenced by the following factors?

IF Q98 = NO OR DON’T KNOW:
Could your interest in attending further training in the
near future be influenced by the following factors?

ANSWER ALTERNATIVES IN QUESTIONS 98a – 98o:

A lot ……………………………………………….. 1
To some extent ……………………………………. 2
Not at all …………………………………………... 3
Don’t know ………………………………………… 9

98a. Unemployment or the threat of it? …………………………………………………………….     1     2     3     9

98b. The chance or desire to be given different work tasks? ………………………………………     1     2     3     9

98c. The chance or desire to be given more demanding work tasks? …………………………….     1     2     3     9

98d. The desire to change/get a new job? …………………………………………………………..     1     2     3     9

98e. The desire to change occupation? ……………………………………………………………...     1     2     3     9

98f. The desire to receive better pay than at present? …………………………………………….     1     2     3     9

98g. To maintain and develop your skills in your occupation? ……………………………………     1     2     3     9

98h. The chance of getting a permanent job? ………………………………………………………     1     2     3     9

98i. To obtain formal qualifications? ……………………………………………………………….     1     2     3     9
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98j. For self-development? …………………………………………………………………………..     1     2     3     9

98k. The desire for change? ………………………………………………………………………….     1     2     3     9

98l. The desire to meet new people? ………………………………………………………………..     1     2     3     9

98m. Because your co-workers or friends are participating? ………………………………………     1     2     3     9

98n. For the esteem that comes with the training? …………………………………………………     1     2     3     9

98o. And is there any other reason for your wanting to study? …………………………………..     1     2     3     9

98x. Please specify what the other reasons are?

                __________________________________________________________________________

99. Which of the above is/would be the primary reason
for obtaining training (in the next few years)?      _____

100. In the next two years do you intend to participate in training that will
last for at least a year and qualify for a degree or certificate?

Yes ………………………………………………………………………………….. 1
Maybe ………………………………………………………………………………. 2
Do not intend to …………………………………………………………………….. 3
Don’t know …………………………………………………………………………. 9     

101. Next I shall ask about student grants that do not need to be paid back.
How big a sum should such a grant be in your opinion so that you would
be prepared to become a full-time student? Should the net sum be:

1/4 of your current net income, …………………………………………………….. 1
1/2 of your current net income, …………………………………………………….. 2
3/4 of your current net income ……………………………………………………… 3
or at least the same as your current net income? …………………………………… 4     
Not interested/Would not start studying ……………………………………………. 5
Respondent has no income …………………………………………………………. 6
Don’t know …………………………………………………………………………. 9

    

6.,3�����    UNEMPLOYED��→�4���E

WILLINGNESS TO PROFESSIONAL MOBILITY

ANSWER ALTERNATIVES TO QUESTION 102:

Yes ………………………………………………… 1
No …………………………………………………. 2
Don’t know ……………………………………….. 9
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102a. WAGE EARNERS AND ENTREPRENEURS:
 If you were to become unemployed now, would 

you be willing to change occupation? ………………………………………………………….      1        2        9

102b. UNEMPLOYED ONLY:
Since you are unemployed at present, would
you be willing to: Change occupation? ………………………………………………………..      1        2        9

102c. WAGE EARNERS, ENTREPRENEURS AND UNEMPLOYED:
Or to train for a new occupation? ……………………………………………………………..      1        2        9

102d. To obtain further training in your current occupation? ……………………………………..      1        2        9

102e. And would you be willing to temporarily take up a job that does
not correspond to your qualifications or occupational skills? ……………………………….      1        2        9

102f. Or to move to a different location in order to get a job? ……………………………………..      1        2        9

102g. Or to move to a different location to get training? ……………………………………………      1        2        9

102h. Or to move abroad to work? ……………………………………………………………………      1        2        9

102i. WAGE EARNERS AND UNEMPLOYED:
And would you be willing to set up an enterprise of your own? 

 ENTREPRENEURS:
And would you be willing to set up a new enterprise? ……………………………………….      1        2        9

IMPORTANCE OF MAIN AREAS OF LIFE

103. EVERYBODY EXCEPT PENSIONERS:
I will list some main areas of life which have a different meaning for different people.
How important are these areas of life to you.

103a.   Is gainful employment very important, quite important, or not very important to you?

Very important ……………………………………………………………………… 1
Quite important …………………………………………………………………….. 2
Not very important …………………………………………………………………. 3
Don’t know …………………………………………………………………………. 9     

103b. What about the home and family life?

Very important ……………………………………………………………………… 1
Quite important …………………………………………………………………….. 2
Not very important …………………………………………………………………. 3
Don’t know …………………………………………………………………………. 9     

103c. Are leisure time activities very important, quite important or not very important to you?

Very important ……………………………………………………………………… 1
Quite important …………………………………………………………………….. 2
Not very important …………………………………………………………………. 3
Don’t know …………………………………………………………………………. 9     
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104. If you were to win the lottery or inherit a sum of money so big that you
could live comfortably without doing work, what would you do?

Would not be in any gainful employment, …………………………………………. 1
Would be in gainful employment only now and then, ……………………………… 2
Would work, but on reduced hours …………………………………………………. 3
Or would you work full-time (normal hours)? ……………………………………… 4     
Don’t know …………………………………………………………………………. 9     

6.,3������   EVERYBODY EXCEPT STUDENTS �→�4���

STUDENTS’ VIEWS ON THEIR FUTURE

105. STUDENTS ONLY:
What do you expect to be doing once you have finished your present
studies? Please choose the most appropriate alternative.

Will continue to study ……………………………………………………………….   1
Will have a permanent job that corresponds to your qualifications …………………   2
Will have a temporary job that corresponds to your qualifications …………………   3
Will have a permanent job that does not correspond to your qualifications ………..   4     
Will have a temporary job that does not correspond to your qualifications ………..   5       → Q106
Will be unemployed …………………………………………………………………   6
Will stay at home to look after children or such like ……………………………….   7
Will do your national service ……………………………………………………….   8
Will take a year's sabbatical …………………………………………………………   9     
Other, please specify ……………………………………………………………….. 10     
Don’t know ………………………………………………………………….……… 97       → Q106

105x. Please describe in more detail what the ‘other’ is that you expect to be doing?

                __________________________________________________________________________

106. What do you think you will be doing in about seven
                years from when you finish your present studies?

Will have a job that fully corresponds to your qualifications ……………………… 1
Will have a job that corresponds to some extent to your qualifications ……….…… 2
Will have a job in an entirely different field ……………………………………….. 3
Will continue to study ……………………………………………………….……… 4     
Will be doing something else, please specify ….…………………………………… 5     
Don’t know …………………………………………………………………………. 9     
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107. In what sort of duties and position do you think you will be in about seven
years from when you have finished your present studies? Will you be:

a worker in a lower-level position, …………………………………………………. 1
in a supervision position, …………………………………………………………… 2
in a managerial position, ……………………………………………………………. 3
in an executive position, ……………………………………………………………. 4       → Q108
an expert, designer or in development duties ………………………………………. 5     
or in teaching? ………………………………………………………………………. 6     
Other position, please specify ………………………………………………………. 7     
Don’t know …………………………………………………………………………. 9       → Q108

107x. Please specify what sort would the ‘other position’ be?

                __________________________________________________________________________

VIEWS ON ADULT EDUCATION

108. EVERYBODY:
Finally I will read out loud different views on adult education. Tell me
whether you agree or disagree with the statements. Just tell me your
own opinion as there is no right or wrong answer to the statements.

ANSWER ALTERNATIVES IN QUESTION 108:

Agree fully …………………………………………. 1
Agree to some extent ………………………………. 2
Do not agree but do not disagree either ……………. 3
Disagree somewhat ………………………………… 4
Disagree totally ……………………………………. 5
Don’t know ………………………………………… 9

108a. Vocational adult education should be focused on the fields
 where technical development is fastest. ………………………………………………………..   1   2   3   4   5   9

108b. Employees should take part in the expenses of training related to their work. …………….   1   2   3   4   5   9
 

108c. The work tasks are learned at the workplace, not sitting in a classroom. …………………..   1   2   3   4   5   9

108d. In-service training is of more use to the employer than the employee. ………………………   1   2   3   4   5   9

108e. In-service training is most often only a way of passing time for employees. ………………..   1   2   3   4   5   9

108f. Adult education in the working environment should 
be given above all to the least educated. ……………………………………………………….   1   2   3   4   5   9

108g. The better the qualifications, the securer the job. …………………………………………….   1   2   3   4   5   9

108h. There will always be jobs that do not require any qualifications or training. ………………   1   2   3   4   5   9

108i. Good basic education helps in getting a job. ………………………………………………….   1   2   3   4   5   9

108j. It is better for the unemployed to be studying or
in training than just being unemployed. ……………………………………………………….   1   2   3   4   5   9
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108k. Those who have been in the working life for a long
time do not need adult education and training. .………………………………………………   1   2   3   4   5   9

108l. Employees should be able to decide themselves if
they want to participate in training or not. ……………………………………………………   1   2   3   4   5   9

108m. Society should finance/subsidise vocational adult education. ………………………………..   1   2   3   4   5   9

108n. Only those that have high qualifications succeed well in the working life. …………………   1   2   3   4   5   9

108o. A degree proves you are skilled in your trade/occupation. …………………………………..   1   2   3   4   5   9

108p. Education gives you more self-confidence. ……………………………………………………   1   2   3   4   5   9

108q. Education is a basic foundation of welfare in Finland. ………………………………………   1   2   3   4   5   9

EVERYDAY LEARNING

109. Several important things in life are listed in the card. Select from them
five such areas on which you would like to develop most at the moment.
The items are ranked by the Finnish alphabetical order.

Ability to judge ….………………………………………………………………….   1
Acquisition of new experiences ……………………………………………………..   2
Tolerance of uncertainty, adaptation to changes ……………………………………   3
Sensible consumption and management of finances ………………………………..   4     
Taking care of personal relationships, consideration for others ……………………   5     
Self-knowledge ………………………………………………………………………   6     
Conversation and interaction skills ………………………………………………….   7
Acquisition and development of language skills ……………………………………   8
Ability to make selections and decisions ……………………………………………   9
Spontaneity …………………………………………………………………………. 10
Management of your time use………………………………..……………………… 11
Construction of your values and world view ………………….……………………. 12     
Familiarity with your cultural traditions ……………………………………………. 13
Taking care of your health …………………………………….…………………… 14
Problem-solving skills ………………………………………..…………………….. 15
Development of learning skills …………………………………………………….. 16
Organisational skills ………………………………………….…………………….. 17
Tolerance and acceptance of differences …………………………………………… 18
Responsibility for things, actions and people ………………………………………. 19
Development of co-operation and group work skills ……………………………….. 20
Attending to common causes ………………………………….……………………. 21
Extension of general knowledge and cultural understanding ….…………………… 22     
Caring for the environment, appreciation of nature ………………………………… 23

110.    I will next ask you to evaluate your experiences of learning at different times of
your life using this card with the same alternatives as above.  Select from the
card the three most important things you have learnt or assimilated:

110a. at home in your childhood family?     ___  ___  ___

110b. at school or in education leading to a vocational
qualification or university degree?     ___  ___  ___
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110c. in adult training and courses later in life?     ___  ___  ___

110d. nowadays in your close personal relationships?     ___  ___  ___

110e. at work or at your workplace?     ___  ___  ___

110f.   in your hobbies or other free-time activities (sports, cultural or other
activities, positions of trust, organisation and voluntary activities, etc.)?     ___  ___  ___

110g. by following the media (TV, radio or newspapers, or
via information networks and the Internet)?     ___  ___  ___

110h. when you have made consumption choices or decisions
on consumption and use of various services?     ___  ___  ___

111. Mention at most three such items of information, skills or things you would have
wanted to learn but which you have not learnt for one reason or another.
They need not be mentioned in the card.     ___  ___  ___

FINALLY

112. Finally, would you like to express any opinions on this interview or pass on any
comments to researchers and to those responsible for education and training?

                __________________________________________________________________________

                __________________________________________________________________________

                __________________________________________________________________________


